Vacation Rental Management Software
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B \/acation Rental Management'S Vacation RentPro

Renting Vacation Properties
has never been Easier!

Designed for Property Owners,
Managers, Rental Agents &
Realtors

12/6/2023 www.VacationRentPro.com



Vacation RentPro

Vacation Rental Management

The Perfect Tool whether you’re a
single property owner or renting and
managing multiple properties
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- Vacation Rental Manage

Easy to Use

m Designed with a user-
friendly interface and
easy to use features.

m Customizable and
Flexible for the way you
do business.

m The Help and User
Manual is fully
documented with images
and examples.
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Vacation RentPro

on RentPro - Demo Company - Version 1.0.3226 - 1D 05G°

Forms Tools Mavigate Window
[fookings ALT+B

ﬁ Properties
Property Rates
Property Fees & Discounts
Property Commissions
Property Sites, Locations & Categories
Property Groups
Property Rooms

Guest Reviews
Owner Timeshares

£ Tenants ALT+T
Tenant Types

& Contacts ALT+0
Contact Types

[A Docurmen t & Email Templates

£ Expenses & Owner Payments
Expense Accoun ts
Pay Expenses & Commissions

Reconcile Payments Received

=} Reporting ALT+R
Floating Calendar ALT+C

User Preferences
Booking Status Types
Fee & Discoun t Types
Amenity Types
Ad & Referral Sources /
Payment Accounts
Application & System MNotes
Other forms... +

& Post Transac tions




- Vacation RentPro
Packed with Features

m Provides Direct Online Bookings with

Full Workflow Management . :
y W J AvailabilityOnline.com

with automatic Alerts, Reminders,
Scheduling, Events, Email m Interfaces with VRBO and other sites
Tracking, and Follow-up reports

_ m  Syncs with BookingPal & RedAwning
m Powerful Document & Email

generation (including SMS Texts) m  Provides iCal and XML exports

using your existing Word m Exports financial information to
Documents, Html, or Plain text QuickBooks™ or Quicken™

= Creates Property Web pages, m Optionally syncs with Outlook

Group pages, Availability
Calendars, Cleaning Schedules &
more on your own Website, with m Replies to Rental Inquiries
photos, videos, maps & reviews

Calendar™ and your mobile device

m Interfaces with eRentalLocks
m Generates Property Owner
Statements, Housekeeping
Schedules, Booking Reports,

Spreadsheets, Bar Charts, Pin-up m Tracks Expenses & Work Orders
Calendars & more And much More!

m Provides Credit Card processing,
Skype/WhatsApp calling, Data import
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Vacation Rental Management Vacation RentPro

Multi-User Ready and Fast!

m All information can be updated and viewed simultaneously by
multiple users on a local network.

m Provides immediate startup and response time.

m Resides on your own PC or network, giving you complete control of
your data’s security and “up-time”, with no recurring costs.

m Remote access is available using 3 party tools.
(See FAQs page: www.VacationRentPro.com/FAQs.htm )
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. Vacation RentPro
Starting at

Only $199
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m NO Recurring Costs
m Includes 1 year of free updates
m The best value for a Full-featured system
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= Vacation Rental ManagementSe Vacation RentPro

The following Screens provide a
brief tour of the software...

dﬁ”ﬁ‘ nmEREentiREe

forNAcatlonBRe 111 \'l'mt tm I‘va’

m You can Download a Free Trial at:
www.VacationRentPro.com
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= Vacation Rental Management'Soit Vacation RentPro

Main Screen

‘File Edit Forms Tools Navigste Window
s o o B X | W@eook #erop @ Ten miCon 4 Doc EHRpt & Ep @ ca @ wed BPrer R Heip

m The Main Screen houses all forms and functionality of the software.
Along the top, are menus and toolbars, which provide access to all
of the program's features. You can specify your own background
Image in the User Preferences.
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W \/acation Rental Manage Vacation RentPro

Quick-start Launcher

M B
Templates

www.VacationRentPro.com

m The Launcher can optionally appear upon
startup. It provides quick access to the most
commonly used features.
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- Vacation RentPro
Bookings form

Bookings - Alan Sawyer Ellﬁl

Mew ¥ Delete Save Cancel H 4 » M MRefresh @ Options S Fitter  Show: | Current & Future Bookings ~ ||| Active Properties -
7
Rental Info Billing Work Flow Reminders Fees Misc Cleanings Commissions Motes
: _ o : . =
BooktD [ 1o | JREEERiE, Bxmncenel Helo  Rates "5120.00/Day vz O Asoleck 5 Adpstmest | 0.00 &
e T = Weekend Adj 000 2
i ate 100.00 | Daily vl oo (82l o EF "
Property | Sunnyside Conda || [ ; ¥ s i 700.00/7 ]
L Weekend Daily Rate 0.00 Total Fees 950072
= -, Sub-Totals { Quote
Tenant | Alan Sawyer |l e A s : = Rent+Fees T95.00
z Status partial Paid vz = =
Check in 12023 (@] at f300Pw |[Ja 2 fofmnales 1A | 471201080 3746 0
e F Agent | (Agent) Susie Stone v | Lodge Tax 7.2500 [ 57.64
Check out [12/04/2023 g at [11:00 AW ([T [a i _} - = .
. ' . . Reason _‘-“-"E'ddlﬂg ~ || &2 Security Deposit 0.00 2
Mights 7| adutts[ 2| chitas[ 0| Pets | 4 Ad Source | VRBO.com ~ | [ER Total before Process Fee 890.10

ID 1001 Sunnyside Alan Sawyer 11/27/2023-12/04/2023 (7 Nts $100/nt) $916.80 HI 808-555-1212 alantenant@yahoo.com | YRBO | 1Pmt Due-Partial

q Impurt ! i FII'HfAVEI|Eb|& l Timeline l‘ l

ITDdﬂy ] vl com R ._« i « Back | Fwd F I ;;i

Br Wirk W z 2 December 2023
frop BdBa Gm S lee cal Om R i i i iiffEEEciiilios.iccsacBiiiitEssiiiiig]

MR-101 011 |M Shore|SandsF|Haleiwe| Short-te| Owned Brandy I | Cyndi Stone

MR-102 0/1/1 |M Shore|SandsF|Haleiw:|Long-te|Owned [Deborah Willams Myrtle Greenback
WSunnyside |1/11 [N Shore|SandsF|Haleiw:| Short-te| Owned |Ocean s |Jonwner |Sally Mayws |

Tiki Hut 0M#1  |M Shore|SandsF| Turile B|Shori-te| Owned [Joe Good | Steve Hirch

[Tom Graph [Susan Harris |
WiG-402 0M/1 |8 Shore Waikiki [Shori-te| Owned [Rick Mufer | [Seorge Harris |
W
vz

m The Bookings form is used for viewing and managing bookings.

m Clicking on a Booking in the timeline grid will display its information in
each of the tabs above.

m User-defined “Filters” can be selected in the top-right corner. Note
that all forms can be resized to display more information.

12/6/2023 www.VacationRentPro.com 11



- Vacation RentPro
Bookings Timeline

VREID

: Gllmprt‘\FdA ilable
: § | Today § GoTo i«[{a lewd)i»i

O'Rates——
" % Blockouts W AvaiDates.
Bkd Ad

3 3
D Prop on Tenant Info Ck-In Ck-Out  Total Src  Status T 11 2 : II 2 3
7880 1 2[4

1007 |WG-402 Sep 22| Rick Muller 808(Mov21 2023 |Mov 28| 282859

1010  |Tiki Hut Iay 01 |Steve Hirch 305|Mov 25 2023 |Dec 05| 3,306.43|Tr

w1001 |Sunnyside |Sep 01|Alan Sawyer HI |Mov 27 2023 |Dec 04 916.80 |
1009 |WGE-402 George Harris  |808(Mov 29 20232 |Dec 12| 2,021.34|HomeA|Booked |George Harris |

| 11012 MR102 [ Myrtle Greenbaci808|MNov 30 2023 |Dec 10| 1.200.00/Referra|Signeds| 1 [Myrile Greenback B ¢ - e . o R il

m Bookings are displayed in a Timeline with user-defined color coding.
m  They can be viewed by either Booking or Property (see next screen).

m  Tentative and Quoted bookings for the same time period can be
shown simultaneously

m Clicking on the column headers changes the sort order.
m Each booking's status is displayed in the grid along with any Alerts.

m  More dates can be shown by expanding the form or by changing the
Timeline Compression.

12/6/2023 www.VacationRentPro.com 12



Vacation Rental Manageme Vacation RentPro

View by Property Timeline

o o | -

’Iewb} Bnuklnngropel‘h

| vRBO

P’ q Import l h, FlnﬁAvallahle‘ Timeline ! l

= | Today § GoTo § 44 | 4 Back  Fwd b | »» l

Split View

Br Wk November HJ 3 December 2023 ~
froe  Bdfa GBS Lle  Cd Om %ééhjl HHA BBl BBEH BHH BB V"BA B
MR-101 01111 |N Shore|SandsF|Haleiw:z| Short-te| Owned [Brandy %ﬂ | [Cyndi Stone
MR-102 011 |M Shore|SandsF|Haleiw:|Long-te|Owned |f)ebo¥a.h Willlams 4 Myrtle Greenback
MSunnyside |11/ |M Shore|SandsF|Haleiw:|Short-te| Owned [Ocean
Tiki Hut 01 |N ShorefSandsF|Turtle Bl Short-te| Owned [Joe Good | I
) || vRBO
. q Impm:t‘_l‘\ FlnﬁAvanahle Timeline
= |Tnda‘,riGuTu B BackiFwﬁ » I " i

Br Wrk II_,'\.amber ,3 3 December 2023 A |
Prop BdBa Grp  Site Loc Cat G 111 II 11111111 |

i 7 88 23458 a9
- [MrR-401  |orM | Shore|SandsF|Haleiwz| Shortte| Owned £ Brandﬂg gfs g8 EBE88BEEE SEEE8BE |

- [MR-102 [0/ [N Shore{SandsF|Haleiwz|Long-te|owned = = [Deborah Will

' WSunnyside |1/1/1 [N Shore|SandsF|Haleiwe| Short-te Oceany |
I Tm Hut 0111 |M Shore SandsF Turtle B Shon—te DDDDD I
S Shore Waikiki |Short-te |
vl

m Bookings can also be viewed by property (one line per property).
m Rates can optionally be shown for open days.

Double-clicking on a booking will show that booking's information.

m The Property’s Location, Beds/Baths, etc. are displayed.

m You can also search Availability using the “Find Available” button.

m The Timeline Compression can be changed to allow up to 5 years to
be displayed in the Timeline.

12/6/2023 www.VacationRentPro.com 13



- Vacation RentPro
Bookings Rental Info

Rental Info Billing Work Flow Reminders Fees Misc Cleanings Commissions Motes
HooklD | qpo1 | jeniihy BEESORT Helo  Rates "5120.00/Day v = [l mtos g Adjustment " 0.00 &
Rate " = Weekend Adj 0.00 2
x ate 100.00 | Daily v cu (882 ¥
Property | Sunnyside Condo [z : = e Total Rent 700.00 []
¥ Weekend Daily Rate 0.00 Total Fees 9500 2
Tenant | Alan Sawyer sl B L : Sub-Totals [ Quote . T
] : Status Parfial Paid v] 2 - L :
Clhgckin 2712022 | at 200PM []a Z Total Sales Tax L 47120 % | A7 46 ]
B ) Vo K Agent | (agent) Susie Stone v | Lodge Tax | 7.2500 % 57 64
Checkout |12/04/2023 " at 11:00AM []la [(Ag _}- . [ &
. . . . Reason Wedding bl L Security Deposit 0002
Mights | 7| Adults| 2 Childs| 0|Pets 1 Ad Source | VRBO.com w | Total before Process Fee 290.10

m The first page of the Bookings form contains the rental
iInformation including dates, rate, taxes, etc.

m You can track the booking Status, Agent, Ad source,
Special check-in/out times, Number of occupants, etc.

m Note, that most of the booking options are pulled in from
the selected Property and can be overridden.

12/6/2023 www.VacationRentPro.com 14



- Vacation Rental Manage

Booking Billing Info

Rental Info Billing Work Flow

Process Fee or Cash Disc %
Based on: () Total Rent (@) Total Sale

EI Mext Payments by Check or Cash

Total before Process Fee 89010
¥lock ? ProcessFee | 26.70
7 Additional Fees 0.00

N

Vacation RentPro

ViSA, = F |
. ACHECK
Reminders Fees Misc Cleanings Commissions Motes
ayments Due Received Type  Amount Note Motified Ref »
Eadl 1112/2023 [F|111212023 Ev | CC ~| 500.00
\ % B RATz0E Elv]  v| 41680
Help [ wF v
Payment Due Notice '-NotSpeciﬂed- = e Notified | el v
% Generate Payment Schedule Final Sale L 916.80
Total Paid 500.00
Unscheduled Pmis 0.00 Reverse Deposit 000 2
Billing Notes | o Amount Due | 416.80

m The Billing Info page of the Bookings form maintains all payment
Information related to an individual booking. You can add and view
payments received and generate payment schedules based on
terms you define. A processing fee or cash discount can be
calculated depending on the payment method selected. Credit card
Information is password protected and stored in encrypted format.
Payments can be processed by clicking the “$” button (including pre-
authorizations, charges, refunds & cancels).

12/6/2023
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- Vacation RentPro
Booking Work Flow

Rental Infa Billing Work Flow Reminders Fees Misc Cleanings Commissions Motes
Template Sent Received log [ ?
Rental Agreement (541 Generic Rental Agreement -+~ | = @ 09/01/2019 |F|v 09/01/2019 |[H|v 09/01/19 12p JD: Sent GenRAHIm {1055) J
Welcome Info / Confirmation i | Sunnyside Welcome Info |~ | = (5| |0ont2019 (Elvl | flvl |09/01/19 12p JD: Sent Confirmed (1026}
: - _ T E 08/01/19 12p JO: Rovd GenRA Him (1055)
Rental Receipt [RR] Rental Receipt - Html w |5 v
2Tip  Arrival Info (217 -Mot Specified- vl |G 3 1% |
User-defined Doc 1 1221 " Quote Fallow-up - Himl Formi v || (6] | Blv [ Bllv
User-defined Doc2 7 | -Not Specified- vzl &l Ev [ ]
Thank You Note 71 ' Thank You note - S
|:|Autu Save after Sending Emails = Open Docs Folder J

m The Work Flow page of the Bookings form tracks the flow of
documents and other tasks for each booking. You can select the
documents and emails you wish to generate, and then print or email
them from this page. Sent dates are filled in automatically.
Documents and emails are generated from Templates you define,
and can merge any information from the booking, tenant or property.
They can be sent to the individual tenants, cleaners, managers,
owners or any other parties.

12/6/2023 www.VacationRentPro.com 16



- Vacation RentPro
Booking Reminders

Rental Info Billing Wark Flow Reminders Fees Misc Cleanings Commissions MNotes
Set Default Reminders in the Properties form = Mizc tab. Reminders are ignored if Bkg Status = Quoted How to Create Email Reminders

Reminder 1 TNotify manager for airpart pickup Alerton '11i2.‘r‘f2023 5w Completed [ e

Reminder 2 |[Send TY] Alerton 11272023 |Ev Completed | &l

Reminder 3 |[Send Is Ok?] Alerton [11/27/2023 |[lv. Completed | v

Reminder 4 [ Alerton I f5» Completed r [

X
Return Security Deposit on f Amount | 0.00 | Returned r MNote ]' 2

m The Reminders page tracks additional items associated with the
booking. These include any user-defined Reminders, when the
Security Deposit was returned, the amount returned, and any related
Notes.

m Note that Reminders can be automatically generated for each new
booking based on default reminders defined for each Property.

12/6/2023 www.VacationRentPro.com 17



- Vacation RentPro
Booking Fees & Discounts

Rental Info Billing Info Work Flow Reminders Fees Misc Cleanings Commissions Motes
Fee and Discount Types must first be added in the Fee Types form. (Click folder button below on the left) Help

# Fee % Base Min Max Sales Lodge Apply Is Calc Int. ~
oY Fee Type Short Nate (orAmt) Fee On Amount Days Days Taxed Taxed ProcFee Rev Com Mote

: 2aning fee W 75.00|Fixed 75.00 0 0fYes « [Yes « 110
| _|Administrative fee w 20.00|Fixed « 20.00 0 0|Yes |« |Yes |« HEEN
=

L

U=e negative values for Discounts Std Persons i 2| Total Fees i 95.00

m The Fees page of the Bookings form is for specifying additional fees
or discounts such as cleaning fees, admin fees, boat rental, extra
persons, 7™ night free, coupon discounts, opt-in & opt-out fees, etc.

m Fees can be entered as a +/- Percentage or a Fixed amount. You
can also specify Min/Max Day “Triggers”. You can specify how each
fee or discount is taxed, and whether it is based on Rent, Total Sale,

Extra Persons, Nights, Pets, etc.

m The Properties form allows you to set up which fees and discounts
to include automatically when new bookings are created.

12/6/2023 www.VacationRentPro.com 18



- Vacation RentPro
Booking Misc page

Fees Misc Cleanings Commissions Motes

Rental Info Billing Waork Flow Reminders

Door Lock Code 138?-18?-26?5, (20 Bookend Blockout Override | No Override (Dew [ 2 Booked on [09/01/2019 |[Flv’

“.  OLBBookingID | a SiRdbEaiig e

OLB Channel | OLB Email ~
Specify ID if OLE Booking Failed to Import

DTax Received is Revenue D Process Fee is Revenue Quote/Tentative Follow-up r D

D Keep Web Calendar Dates Open
Flags 2 [ 1Flag1 [Flag2 [Flaga

'Ready to Post to Quicken or QuickBooks [] 2 Posted

m The Misc page provides other options and information.
m You can override automatic “Bookend Blockouts” if needed.

m You can generate a “Door Lock Code” (using eRentalLock) or store
your own code.

m You can set a Follow-up date for Quoted or Tentative bookings.
m You can flag it as “Ready to Post” to Quicken or Quickbooks.

12/6/2023 www.VacationRentPro.com 19



- Vacation RentPro
Scheduled Cleanings

Rental Info Billing Infa Waork Flow Reminders Fees Misc Cleanings

Commissions Motes
Scheduled Cleanings Help
| Type Cleaner Clean an Cleaned Pay Paid Motified Confirmed Mote ~
by | (Cleaner) Island Cle ~ |03/04/2021 Fll] [] 75.00 ] v Check sofa bed
hT4
= W
Optionally send Cleaning Notices and specify Notes to the Cleaner for the selected cleaning. (v'ou can algo use Prep Note on the Notes page).
Cleaning Notice | Sunnyside Cleaning Notice v | [ (<3 Motified i vl Confirmed | f#|v Mote m B

m The Cleanings page of the Bookings form tracks one or more
Cleanings associated with each booking.

m In addition to the normal Check-out Cleanings, you can optionally
schedule and track Interim Cleanings, Tidy-ups or Linen Service.

m You can also generate and send Cleaning Notices for each
cleaning.

m Special Notes to the Cleaner can also be specified, which will
appear on the various Cleaning and Housekeeping Schedules.

12/6/2023 www.VacationRentPro.com



- Vacation RentPro
Booking Commissions

Rental Info Billing Info Work Flow Reminders Fees Misc Cleanings Commissions Motes
Resources mustfirst be added in the Contacts and Resources form, and flagged to Accept Commissions Help
| Com%  Base ) Tax Sub A
Type Resource # Short Mote {orAmt) Com On Amount Paid ahle Rev Internal Mote
w
: . | Mike Manager w | |MgmtFee 20.00]1) % ¢~ 140.00 ([ ]
7| _|Reve v |Susie Agent | |Referral Fee| 15.00(1)% ¢~ 105.00 ~| 1
=
L
S r Revenue after Com 560.00
L S Ll Total Sale after Com 776.80

m The Commissions page of the Bookings form is for specifying any
commissions associated with the booking.

m Here you can also track Pre-payments made to Owners, which are
then deducted on the Property Statement reports.

®m You can also track and report on Revenue Shares.

m The program calculates commissions based on percentages or fixed
amounts and keeps track of when commissions were paid.

m There is an associated Commissions report also.

12/6/2023 www.VacationRentPro.com 21



- Vacation RentPro
Booking Notes

Rental Info Billing Info Work Flow Reminders Fees Misc Cleanings Commissions Motes
Motes can be used for lockbox codes, etc. Other Info shows on various reports. Prep Mote on cleaning schedules. Tip: Press Cirl+D for Date Stamp.
Motes Requested checkout at 1:30pm -]
-
other Info [ gckbox 1234 ] Memo | ] Memo?2 | =]
- =] MRS | 1SS =]
Prep Note [ eave extralinens |\ Source | %\ Entered By || markh "09/19/2007 11:46:20 AM

m The Notes page of the Bookings form is used to enter internal notes,
or notes that you wish to be included on various correspondence in
the Document Templates that you define.

m Notes can include things such as a Lockbox code for the tenant,
airport pickup instructions for the manager, etc.

m A Preparation Note can also be specified which is shown in the
Cleaning schedule notes for the previous booking.

12/6/2023 www.VacationRentPro.com 22



- Vacation RentPro
Pre-defined Filters

e | m The Pre_—deflned Filters drop-
g < & uure Soonss ENEERT Properties|« down lists at the top of the
COMIoy v Bockigs : Bookings form provide the
o Canceled o ability to show different groups
opokings no 0SEd or Lanceie 0 M : -
chesk e 2 Creckads todey - | of bookings depending on their
ol O e o o= | o |E current status and other
Quoted Bookings 3 :1' | Cl’ltel’la
Quote/Tentative Follow-ups Due ]
oo o = In the “Properties” drop-down,
Bookings Updated Toda - ; : : :
B cookines Undaiod Luct 3 Days . you can select active/ inactive

J‘imel{gr: Bookings Created Last 3 Days

Lo Bookings Created Last 7 Days

properties, property Locations,
or individual properties. You

i ot s 1 can also create additional

Un-Paid Bookings a “user-defined” filters and add

Payments Due .

Paid Bookings | them tO the IlSt
Un-Paid Cleanings
———Paid Cleanings - —
[

; Check-outs not Cleaned

12/6/2023 www.VacationRentPro.com 23



- Vacation RentPro
Bookings form Options

n#hop
k‘ Find/View Records . = .

eminde Print or Export Records... d d t n | f n t n

nents @ Export listed Tenants to Excel, CSV or Print Labels... i a‘ I I O a u C I O S

-

£ N Fiter Show: | Current & Future Bookings || | AG . } \II forl I IS have

Open Another Instance of this Form

81| oottt g ! and options available

W Copy Rate Quote to the Windows Clipboard | |
iyment [ B8 Show this Booking in the Floating Calendar

. 13 . 7
Create or Show Reviews for this Bocking or Property... Vla the Optlons

@ View Property Website & Other Links...

Do button located at the
top of each form.

w

J Create/Update Outlock Calendar Entry for this Bocking
Delete Outlook Calendar Entry for this Bocking

] Print or Email Reports and Calendars...

[0 = 10§ O el

mber & = i i 1 1

11111 Print or Email Invoice... . I h IS I m a e S h OWS
14SETE Duplicate this Booking (or parts of it)...

ri Perjak

Update this Blockout Booking for Specific Properties...

B e New Extension of this Booking... th e B O O kl n g S fo rm

[l
Create a New: Owner Stay, External or Blockout Booking...
q
B9

i

Show All Extensions of this Bocking in a Separate Form

Show All Linked (Lockouts) of this Booking in a Separate Form O ptl O n S ] Wh I C h

xd <2 Clear all amounts (Qwner Stay, Blockout, or Canceling w/Revenue)...

provide many useful

Lookup Timeshare Owner

s Opes. I features related to
Bookings.

e[

==oTImT
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- Vacation RentPro
Find Availability

Search for Available Dates @

After making selections, click "Select Properties’ to view the results

Show Properties which are Available for: Click for Help
Checkin [REATE "= g”ma‘e_s‘”‘“a”ab'e 2
& import § °\. Find Available [ Timeline (1) Check out =] Any Available
01/2512022 T () Ignore Dates Clear &ll
| Today § GoTo 44%) 4 Back § Fwd » |
Site / Resort Location Category
May 2023 June 2023 A - . = -
(111111112232222223H33 1715100 = Haleiwa, Hi B B
(23456789012245¢678d01[123456 789012245678 =z |TutleBay.HI -] =lle
E [Thomag | Ranges allowed (Ex 2-5) Property Type Owner
Bedrms V J ~ J ~
Baths ~lla ~lla
Max Persons Amenities

LA 1| R

Max Rate 100-150 J hd
Check Rules 2
Prop 1D or J

Short Name . .
Template for Creating List
Select Properties (1) || S

Apply Clear Create List | Show Range | Cancel

m Clicking the “Find Available™ button in the Bookings form
allows searching available properties using any criteria.
Clicking “Apply” will display the available properties in
the Bookings form Timeline.
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Properties form

Properties - Sunnyside Condo E\ = @
FiNew ¥ Delete Elsave e¥cancel M 4 » M Refresh @ options Y Fiter Show: | Active and Share-from Properties v
¥
Property Info Contacts Documents Amenities Web Web Post Phatos Misc Accounts Interface Links Motes
Prop 1D I 1001 Name .Sunnyside Condao Short Name .Sunm.lside 'Active 1’“5t'3|')" Help
- : Lat, Long ™ _ 2
Addrl 555 Sunny Shores Ave, #301 Al Lat Long 2 .21'582855' 168143027 ,\ @
Addr2 Lat, Long ? N
City "sunny Shores Check-In Time "3:00 py
1 3 L} L]
State 4 | PC 99999 Cntry |US Check-Out Time "11-00 AR
Phane 3 " Doc —
565 222-1212 AN Photo %MyFilesFolder| 2 b Total Sales TaxRate " 47120 %]
Bedms © 1 _ . . Lodge TaxRate " 7.2500 %]
Beds " 4| ) Site /Resort [gands Resort |« || Category |shotterm  + | _ =
Baths " 1 g Location 'Haleiwa, HI ||z WOrkgroup 'owned Props v | i e 000
Rental Rates Fees Commissions r Property Process Fee or Cash Disc 3.00 %
Share » Share x Share » .o
fraclrﬂe1 Not Specifie v 1o fraclrne1 Not Specifielw fraclr;I NotSpeciie| Color Based on: () Total Rent (8) Total Sale
IRecent || %, Find | 6 Found: Active and Share-from Properties & Web Links
1D Property Name ShotName BrB/B Owner Clnr  Mar Agnt Group Site  Loc Cat Wkarp ShRates ShFees ShComs  City  »
1005 |Mountain Retreat 101 MR-101 21212 |Joe Owllsland|Mike M N Sha Sands|Haleiw Short-f Owned|Sunnysid Sunnysid Sun City
1006  |Mountain Retreat 102 MR-102 21212 |Joe Owylsland|Mike M M Shd Sands{Haleiw Long-t| Owned|Sunnysid Sunnysid Sun City
M1001  [Sunnyside Condo Sunnyside |11 [Joe Owllsland|Mike M N Sha Sands|Haleiw Short-{ Owned| Sunny Sl
1002 |Tiki Hut ITiki Hut 4412 |Joe Owylsland|Mike M M ShoSands{Turtle |Short- Owned 3un City
10 Bob Wallsland| Mike M S 5ho Waikik| Short-{ Owned| Sunnysid Sunnysid SunCiy | |
S e e e s | R PSP PP ST e T : T y
| P ties f ' df Intaini |

iInformation, preferences and the default booking
values for each property.
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.
Property Info

Property Info

Contacts Documents Amenities Web Web Post Photos Misc Accounts Interface Links Notes
F‘ropID I 1001 MName .SUnm.-side Caondo Short Name .Sunm.lside .ﬁﬂ)[i'ﬂ'e T'HSTCIF:." Mﬂ
. : Lat Long ™ i n
Addr "555 Sunny Shores Ave, #301 A e 7_21.582855.158_14302? e
Addr2 e . \ B
City "Sunny Shores g% . Checkn Time "3:00 pi
State 'H| | PC 99999 Cniry | US L e Check-Out Time "11:00 Am
Phone : q Doc = .
555 2221212 A Photo | %MyFilesFolder ¢ b Total Sales TaxRate ~ 47120 %[
Bedrms " . _ : Lodge TaxRate " 72500 (%[ ]
Beds " 4 ) Site /Resor "sands Resort |v | Category | shortterm v | s _ .
Baths " 1 Location "Haleiwa, HI v |5 Workaroup [owned Props v | = Securily Deposit 0.00
4 . L]
Rental Rates Fees Commissions Property Process Fee or Cash Disc 3.00 %
Share = » Share » Share = s
trom | -NotSpecifielv || 0/% g - [-NotSpecifielv | grom -NotSpecifie v Color Based on: (JTotal Rent (®) Total Sale

Vacation RentPro

m The Property Info page of the Properties form contains basic
Information about the property, including default check-in and check-
out times, tax rates, security deposits, etc. The buttons in the lower
left provide access to the property rental rates, default fees and
commissions. You can also group properties by Location , Category,
etc., and specify a default Cash discount or Processing fee.
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Property Contacts

Property Info ~ Contacts  Documen ts | Amenities =~ Web = WebPost = Photos | Misc = Accoun ts  Interface @ Links MNotes
Primary Owner g e e Required Funds " 300.00
Change Future Bkg=  Primary Cleaner "(cleaner) Island Cleaners =) Cleaner Charges ™ 75.00
Primary Manager .[Manager} Mike Manager il Pay Cleaner per Exfra Person | 10.00
PrimaryAgent "ot Specified- ~ Pay Cleaner extra if Pets r 0.00
Other Contacts & Resources |agent Susie Stone - _
for this pmpem, Cleaner Island Cleaners J Contacts must first be added in
the Contacts and Resources

Manager  Mike Manager o form. (Click the folder buttons)
COwner Joe Owner

Plumber Pat Plumber
Changing Cleaners? Use the

Recreation Speed)lt Bike Rentals Optiens button on top to Change
Restaurant Bubba's Seafood Restaurant the Assigned Cleaner on Al

Future Bookings.

(Double-click to view Contacts)

m The Contacts page of the Properties form allows you to track
various parties and places associated with the property. For
example, plumbers, managers, owners, cleaners, and even

restaurants and attractions, in case tenants ask for
recommendations.

= You can optionally specify a required funds on account
balance and a default cleaning expense.

12/6/2023 www.VacationRentPro.com 28



- Vacation RentPro
Property Documents

Property Info Contacts Documents Amenities Web Web Post Photos Misc Accounts Interface Links Motes

Rental Docs Property Docs
Rental Agreement .Sunnyside Rental Agreement ~ Specify the default Templates to
Woltome e | Conarmstion . sl= use with new Bookings created
: _Sunnysma Welcome Info & o e R
Rental Receipt Rental Receipt - Him 2=l mustfirst be created in the
Arrival Info ._NotSpgcmed_ Il Document & Email Templates
o form (click the folder muttonsy
LEEHIE DEnT  Quote Follow-up - Himl Farmat b 10 PropertyInfo  Contacts ~ Documents  Amenities = Web  WebPost  Photos | Misc  Accounts  Interface | Links Notes
User-defined Doc2 _Not Specified- |l Copy Documer
Thank You Note "Thank You note vz Rental Docs Propery Docs
Cleaning MNotice .Sunnyside Cleaning Notice ~ |l Rental Agreement
Change Futurs Bkgs Payment Due Notice ot Specified- || Rental Agreement text (or URL link to a PDF) ]'f.e;pr;r]\jte _RentAgmi% 2
= Or select a Dy 1 Template
Rental Agreement Template Text [ The unitincludes: AIC, Cable TV, DVD, wired and wireless DSL int “x [ ]t e
Property Rental Agreement  SEERNEGERTSGENEERETIENE - | & 53| | @ Post PDF to Web
Welcome Info
Property Welcome Document '_Sample Property Welcome Documer|~ | 2z (3] | € Post PDF toWeb | 2
Owner Agreement

OwnerAgreement [Owner Agreeme | (2] [G)] Mote | gent[ G+ Recl Hlv
Owner Agreement Template Text [ “ | Html format

m The Documents page of the Properties form is for specifying the
different Document Templates that will be used, by default, for the
bookings associated with this property.

m You can also generate Property specific Documents. And upload
them to your website as PDFs.

m Property Management Agreements can also be generated and sent
to Owners from this page.
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Property Amenities

Property Info Contacts Documents ~ Amenities  Web = WebPost = Photos Misc = Accounts Interface Links Notes
Amentities for | amenities : Internet “llr Copy Amenities from Property:
this Propery | smenities : Internet Includes Wi =

Amenity Types General Amenmes ENC ~Alr Condiioning — Tip: Right-click on a single Amenity to

must first be added | &""a! Amen!t!es ) BEO' Copy it to {or Remove it from) multiple

in the Amenity General Amenities : Bike Path Properties.

Types form (click General Amenities - Ceiling Fan(s)

the folder button). | General Amenities : Elevator Amenities Notes to display on Web pages
General Amenities : Jacuzzi J -
General Amenities : Lanai with Furniture
General Amenities : Microwave J
General Amenities . Ocean View
General Amenities : Parking Share Amenities from: (excludes Motes)
General Amenities : Pool ﬂ .—Not Specified- ~

m The Amenities page of the Properties form is for specifying which
amenities the property offers.

m Amenities are selected from a user-defined list, which is shared
between all properties.

m A list of Property Amenities can then be automatically included in
various document templates or on the Property web page.

m  Amenities can also be Shared between similar properties.
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Property Web Info

Property Info Contacts Documents Amenities Web Web Post Photos Misc Accounts Interface Links Motes

Click for Help Go to App Motes
Web Text Web Options
Title / Short Description 2 | Sunnyside Condo with Ocean View s:;’;’;ft:“
Meta Title ?  Copy .Sunnyside Condo with Ocean View Name

Alternate Title 2

Short Properly Summary 2 | 3rd Floor, Elevater, Bike Path, Beach Park, Ocean View
L]
Group page Summary ? Qur cozy beachside condo is a great place to "Get away from it all”

Long Property Description ? {Welcome to our Sunnyside Condaol
D Html format =

Here van ran disnlav nrnnerte snimmare tevt and Innn decerintinne finclondinn Hitml contenty for aarch

Alternate Long Description ?
(Plain text onty})

n

L bl o] 212

m The Web page of the Properties form is for specifying short and long
descriptions, along with how the Property Web page, Availability
Calendar, Cleaning Schedules and Rates are posted to the web.

m You can also include Maps, Weather and Videos in web pages.
m The web posting feature is optional and is free to registered users.
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Vacation RentPro

Properties Web Posting

Praperty Info Contacts Documents | Amenities Web Post

EO]Re G M orth Shore Vacation Ren (EEg Include Property in Group Web page
Use Property Group's Web Settings (Recommended) Use Property Group's Web Colars

Web Photos Misc

Paost Calendars & Property Web Pages to | Pc Folder

PC Folder to postio | cTempiT Web Fllenam% Tsunnyside

[Mormally leave
Property Web Site Seftings Fest: Copy, Paste -orllse Default FTP Sefings @'
) Post
FTP Server (ex. fip.mysite.com) [y mysits com iy
FTP Folder to postto (ex. vrpirentals!) "public_ntmiirpirentals/ Website

FTP Sever Login Account ryaccount
Password

xxxxxxx

Hitp Folder Address for Display & ., . .
(eX. Nitp:imysite. comATpirentals/) http:mysite comivrpirentals!

Accounts

Interface Links MNotes

Click for Help

Property Rank within Group r 1

" Text Color

ext Background

.Photos Text Color
el dathiod sl

Background Image
"

Format | Menu Bar with Emb|~

m The Web Post page of the Properties form is used to specify the website
destination for your web pages, and the format options to use. There are
various types of web pages that VRP can optionally generate and post:

1) Property Web pages (with Photos, Maps, Videos, Weather, Descriptions,
Amenities, Calendars, Rates Inquiry & Bookrng links, etc.),
2) Property Group Web pages - with links to each Property page,
3) Availability Calendars, 4) Rates, 5) Cleaning Schedules, 6) Html
Classified Ads, 7) Bookings Lists, and 8) Bookings Lists for Owners.

12/6/2023 www.VacationRentPro.com
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Properties Photos

Property Info Contacts Documents Amenities
! (167 KB, 1920 x 1080 px)
ol il il
5 = ED]
D
e LIET il ol
2 3t 3z ) EE] 40
Fhotos
Locstion
Erows [ ol ol s s
| «IRecent | | “ Find | 6 Found: Active and Share-from | @ web Links |
[n] Pro Name H Cat  Wkarp Sh Rates Sh Fees Sh Coms  Cily -~
1005 Mountain Retreat 101 i3 ‘ - hortOwned| Sunnysid Sunnysid Sun City |
1006 [Mountain Retreat 102 MR-102 21212 [Joe Owllsland|Mike I N ShgSands|Haleiw Long-t| Owned|Sunnysid Sunnysid Sun City
w1001 Sunnyside Condo Sunnyside 111 Joe Owilsland|Mike M M ShoSands|Haleiw Shot-{ Owned Sunny S
1002 [Tiki Hut [Tiki Hut 442 | Joe Owllsland|Mike I M ShdSands|Turtle | Short-§ Owned Sun City

m The Photos page of the Properties form is for selecting photos.

m Up to 40 photos can be selected (with descriptions). There are also
32 Site & Location photos, - for a total of 72 photos per property.

m You can easily drag and drop photos to change positions.
m There is a built-in photo resizer, and a pop-up on mouse-over.
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Property Misc Page

PropertyInfo = Contacts = Documents = Amenities = Web = WebPost Photos  MiSc  Accounts  Interface = MNotes  Links

Note: ou can Right-click on values to Update multiple Properties Click for Hel
Misc 1 Misc 2 Payment Terms & Reminders
élnclude Property when Checking for Alerts and Reminders: Mo Pets
Include Property when Updating Outlook Calendar, Private View List or Sync File [T Motify if Children
D Keep Web Calendar Dates Open for new Bookings D Notify if Exceeds Standard Persons

DTax Received is Revenue D Process Fee is Revenue
Default the Cleaning Date to Check-Out Date

[Z Alertwhen Cleanings are Due Default Min Mights [ 3 Unless within [ 7 Days
Standard Persons | 2
Tax Calculation Method |Each Tax|v Rate Calculation Method [Use Rate | 2 MaxPersons | 3
Defauli Booking Status .-Not Spei v Rates Display .Merge (o MRV Sleeps (In beds) i 2
Default Tenant Type .-NotSpen ~ Default Rate Type .Daily w2 Max Children (-1=none) i 1
PropertyInfo = Contacts = Documents = Amenities  Web  WebPost  Photos  Misc  Accounts  Interface  Links | Notes PropertyInfo = Contacts ~ Documents = Amenities  Web  WebPost  Photos  Misc  Accounts  Intefface  Motes | Links
Note: “ou can Right-click on values to Update multiple Properties Click for Help Mote: You can Right-click on values to Update multiple Properties Click for Help
Misc 1 Misc2 Payment Terms & Reminders Misc 1 Misc2 Payment Terms & Reminders
Property Type ” Automatic Rate Adj can aiso be shared. Click for Help Payment Terms [s80: [*.] [ Auto Generate Pmt Schedule - Days in Advance to Send: -
) MNear Term Automatic Rate Adjustments LN |m| . - Payment Due Notice =
Living Area | = Default Days for Balance Due priorto Check-In =~ 60 -2 L =
Open Days Automatic Rate Adjustments A\ D Welcome Info / Confirmation R

Cleaning Notice i 2

Lockout Parent "_yot Specified- |« | 2

No-Tax Optiens - Booking Reminders - How to Create Email Reminders

summary Parent "ot Specified-|w | 2

Ad Source ID's to Remove Tax For Tax Exempt Stay Days (Remove tax Default Reminder 1 .Nonfy manager for airpor,  Days [ 2 s D Days to Return Deposit after Check-Out =

ErEen wm: commas) Helo for Stays ‘""ge”h“”_‘” equal to} Door Lock 1D o Default Reminder 2 [[Send TY] Days | 1% Days to Follow-up on Quotes & Inquiries | 2 |5
Sales Tax Sales Tax 0 . B Default Reminder 3 | Days | o 2l[]
Lodge Tax | LodgeTax [ o sy Caik 2 Defauit Reminder 4 | pays | ol

m The Misc (Miscellaneous) page of the Properties form contains various
options for the property. You can define Parent/Child Property relationships
for automatically blocking out dates when booking adjoining properties of a

larger suite. User-defined Reminders can be set up as defaults for new
Bookings. Payment terms, and many other options can be specified.
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Property Accounts

Vacation RentPro

Property Infa H Contacts H Documents H Amenities ” Web ” Web Paost ” Phatos ” Misc

Accounts | Interface H Motes |

Rent Revenue (Income)

Sales Tax received (Income)

Lodge Tax received (Income)

Cash Disc or Process Fee (Income)
Cleaning (Expense)

Rents Due (Asset or Other Asset)

Security Deposits Held (Liability)

Fees and Commissions Payable (Liability)

Bank ar Cash Account to post ta '['-fRF' Dummy Acct

.Rent Revenue%%C%

.Sales Tax Received%C%

.Lndge Tax Received%C%

.CC Process Fees Received%C%
.Cleaning Expense%C%

"Rents Due%C%

"Sec Deposits Held%C%

.Fees & Coms Payable%C%

Ifusing this feature, specify the exact names ofthe accounts / categories you have already set up in Quicken or QuickBooks

Click for Help

__ In QuickBooks, use Bank account type.

In Quicken, use Cash account type.

In QuickBooks, these are called
Accounts. In Quicken, these are
called Categories.

Optionalty append %C=Class.
Or append %C% w

to use the Class: Sunnyside

|Cup'_.rAccts from Property: | Quick

IE' Set...

m The Accounts page of the Properties form is for specifying the
posting accounts that are used when optionally exporting
transactions to either Quicken™ or QuickBooks™,

m This allows you to continue to use a single, full-featured accounting
program and have all of your accounting data centralized in one
place for tax and reporting purposes.
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Property Interfaces

Property Info Contacts Documents = Amenities = Web  WebPost  Photos Misc = Accounis Interface Motes / Links

Tip: “ou can Right-click on waluss

Interfaces are optional and require that vou already have an account =&t up with the Third Party provider o Liptate mulliple Propesties

Online Bookings Instant Quotes Homeaway / Other Terms & Text iCal Calendars Inquiries & Payments
Show Book Online option in Web Page Click for Help with Online Bockings
- il i ' | PR Maote: If using Instant Quotes, then only check the
SRS S eI Username vrpdemo PW "Reservations Download” option.  {Click for Help) 9
DLinkta 2-Week Include Property during: [7] Availability Upload [7] Rates Upload [7] Reservations Download
Calendar

Include Website link, Thumbnail link & Short Summary/Description when upleading Property Details to AQ

m The Interface page of the Properties form is for specifying settings
for the various optional Interfaces.

m The AvailabilityOnline interface allows secure online bookings from
your website.

m Instant Quotes can optionally be enabled in Availability Calendars.

m Interfaces include HomeAway / VRBO, TripAdvisor, Expedia,
Booking.com, AirBnb, BookingPal, RedAwning, & others.

m iCal Calendars can be used with VRBO, Airbnb, Google and others.
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Vacation RentPro

Property Notes & Web Links

Property Info =~ Contacts = Documents = Amenities = Web = Web Post Notes

Photos ~ Misc = Accounts  Interface Links Propertyinfo = Contacts = Documents = Amenities  Web  WebPost  Photos  Misc  Accounts  Interface  MNotes  Links
Motes can be inserted in Templates using Placeholders. Help on Notes MNotes can be inserted in Templates using Placehelders. Help on Notes
Notes User-defined Notes Notes User-defined Notes
Praperty J Go to App Notes Help on Customizing Note Names
MzE=s Infa1 Info2 | Info3 |
o Directions. Cinr Instr Guest Inst
B k4| G k3| =, ka|
Info4 Info5 B Infof -]
= =y =l =y =l o =l
Booking fgcean view, 5100-120mt, =« Rate Range '5100-130/nt, 550-7 10wk, 2500- = Open Docs Folder Info7 e Info8 =] Infod =]
NolPes Win 3 nights, Max 3 people, . -
| |No pets. No smokina. 2 Entered By markh 08/01/2007 10:35:44 PM o J o J CY J
Propertyinfo = Contacts = Documents — Amenities  Web  WebPost Photos = Misc  Accounts  Interface  MNotes  Links
Help on Links
Web yRBO: hitps.iwww rbo.com/1234567 -]

Links | airbnb: hitps:iwww.airbnb.com/rooms/1234567
LY Booking.com: hitps:iwww . booking.comihotelius/bambaoo-gueen-studia. html

. =
Website hiip
_htl J'NE!EEI!EIHWEDD[CI EumNrudemﬂfrema\sisunnvs!ﬂe htrm Set Webste, Thumbnail
Thumbnail ' http:vacationwebpro.comirpdemolrentale/sunnyside 20160302 150038 1¢ and Calendar links
5
Calendar |htip /ivacationwebpro comirpdemolrentals/asunnyside him automatically when
Guestboak | Posting web page to
Websit
Agreement htip vacationwebpro comrpdemalrentalsisunnyside_agm pdf evste

Welcome Info

-hﬂQ Ivacationwebpro.comirpdemolrentals/sunnyside welcome 2615523010

m The Notes & Links pages of the Properties form can be used to keep
various notes and web links for this property.

m There are also multiple User-defined Note fields that can be used for
any purpose, with custom names.

m  All Notes can also be selectively referenced within Document &
Email Templates and Property Description text.
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Property Sites, Locations and Categories

Property Classifications: Category - Long-term e B ] Praperty Classifications: Location - Haleiwa, HI o] B ]
[FINew ¥ Delete [ Save £¥5Cancel » M [ZRefresh @hoptions 7 Fiter [FiNew ¥ Delste [ Save ©¥Cancel W 4 » Pl [Z]Refresh #options 7 Fiter
7 7
Info | Info Photos
Froperty Sites, Locations and Categories can be used in Property Filters and Searchable Group Web pages Help Photos for Sites and Locations are displayed in web pages for properties assigned to that Site or Location. This allows sharing photos between properties.
‘Waorkgroups can be used forinternal use. Property Types are used for HomeAwayPM .
. . . . (TR T 5
o 1004 Name | ongterm Short Name || ong-term Active B
r To create a new item, click "New”, then enter the Ei0 ‘ 2 o el e
Type | Category = Mame and select a Type: ::T,i [4Bring your snorkd [%] _ [HThees Tables | [flump Rock | [ Waterfalls
Notes =] ups 11 iz () i 15 16
- { =l
- . =7 I 10 10 J0IE JEIE
Wast Undsted By = Phota Options and Help
jIn] Type Name Short Name Active Shared with - D Active Type Mame Short Name Shared with ~
Category  |Long-term Long-term Yes 1004 Yes Category [Long-term Long-term
1003 Category  |Shor-term Short-term Yes 1003 Yes Category  [Short-term Short-term
1002 Location  |Haleiwa, HI Haleiwa Yes M 1002 Yes Location Haleiwa, HI Haleiwa
1001 Location  |Turtle Bay, HI Turtle Bay Yes 1001 Yes Location  [Turtle Bay, HI Turtle Bay
1006 Location  |Waikiki, HI Waikiki Yes 1006 Yes Location [Waikiki, HI Waikiki
101 PropType |Apartment Apartment Yes HomeAway 1008 Yes Site Sands Resort SandsResor
102 PropType |Bamn Bam Yes HomeAway 1010 Yes Site Sunset Shores SunsetShor
103 PropType |Boat Boat Yes HomeAway 1005 Yes ‘Wrkgroup [Managed Props Managed
104 PropType |Bungalow Bungalow Yes HomeAway v y 1007 Yes |Wrkgroup [OwnedProps Owned v y
- 4 - 7

7

m Properties can be grouped by: “Site/Resort”, “Location”, “Category”,
and “Workgroup”.

m Each Site and Location can optionally have 16 photos assigned.

m These photos are included in web pages for properties assigned to
the corresponding Sites and/or Locations.

m |n effect, this allows displaying up to 64 photos per property.
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- Vacation Rental Manage
Property Rooms E\ = @
Save Cancel LI | P.efresh @4 Options Filter
v Defining Rooms is optional, and only used for the HomeAwayPM Interface if you wish to show the features of one or more
rooms. (Mote: It is not mandatory to list all rooms. Each room will still be listed on HomeAway).
[JAuto Save  Rooms for Property | Sunnyside Condo =N Copy Rooms from Property: | -Mot Specified- w
1 of 1 Bedrooms Defined
E Room ID Bedroom Name Type % _E.I _ﬁe ﬁ _MBUL_;; ﬁ ﬁ % Cribs Optional Desc ~
“' 1001|Bedroom 1 Bedroo « 1
L
1 of 1 Bathrooms Defined
D Room ID Bathroom Name Type 5;"_3'_ Tub  Shwr JetTub Toiet Bidet Optional Desc .
x Bathroom 1 Full Ba|~ 1
L
Y
Individual Bedrooms and Bathrooms can optionally be defined in the

Property Rooms form, for interfacing with HomeAway/VRBO.

|
m This allows specifying which features each room has, (such as how many
King beds, Queen beds, Cribs, Sofa-beds, etc).
m You can also specify the features of each Bathroom, (such as Tub/shower
combinations, Jet Tubs, Bidets, etc).
39
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Property Reviews

Property Reviews EI = @
[CiMew 3 Delete Save Cancel (| Refresh @k Options 7 Fiter Show: | All Reviews | | Active Properties -~
d Review Info Notes

ReviewID [ 10p3| Review Date [ogjoar2017 |Ewl  stars | 5[]  Property "Sunnyside Condo ~|[&| Helo

@ web| [Active/Show BookID 0 ||/ (optionan Tenant [ nspecified Tenant- ~| [ [E] (optionaly

Book ID auto sets Prop, Tenant & AdSrc Ad Source .VREIO.com <& (Optional)

B Title TCIean and quiet with all the comforts of home \

Review .‘-Iery comfortable and quiet room. You can tell the owner really cares and takes care of the place. Great location and J
& [ Lakeland Village is awesome! We will be back!
=

S Find | 13 Found: All Reviews

ReviD RevDate Stars Active Property BookID Tenant Ad Source Title Review Text MNotes A
08/04/2017 5 Yes [Sunnyside 0 —Unspecﬂed VRBO Clean andg.uietw‘u’erycomfortable

1014 |08/04/2017 5 Yes [MR-101 0 -Unspecified | VRBO Clean and quiet wVery comfortable
1015 |08/04/2017 5 Yes [MR-102 0 -Unspecified | VRBO Clean and quiet wVery comfortable
1016 |08/04/2017 5 Yes [Tiki Hut 0 -Unspecified | VRBO Clean and quiet wVery comfortable
1017 |08/04/2017 5 Yes [WG-401 0 -Unspecified | VRBO Clean and quiet wVery comfortable
1018 |08/04/2017 5 Yes [WGE-402 0 -Unspecified | VRBO Clean and quiet wVery comfortable
1002 |08MT7I2017 5 Yes [Sunnyside 0 -Unspecified | VRBO Great place to stajClean, convenien W

m Consolidate your Guest Reviews into one place from multiple sites.

m Then optionally, designate which reviews you wish to include in your
website property pages.

m  Reviews can be attached to individual Bookings, Tenants and Properties.
m You can also track of each Review’s Source, and store additional Notes.
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Property Rates

m The Property Rates form is for defining any number of Daily, Weekly,
Monthly, Weekend, and Seasonal rates for individual properties.

m Rates can also be Shared between properties (at a percentage!).

m  Check-in/out Restrictions and Minimum Nights can also be specified.

Vacation RentPro

Property Rates = B >
[ New X Delete Save Cancel M 4 » M YRefresh i Options
7 Sharing Rates fr
Quick Tips! Click for Help Rates for Property | Sunnyside Condo = E| Last RGO IO -
-Mot Specified- 0%
Enter base rates for each year, then overlying seasonal rates A " Preview Rates Near Term Rate Adjustments ’— £R
Copy Rates from Property: || -Not Specified- ~ Copy, Delete or Adjust Rates & Update Web [ Auto Save Open Days Rate Adjustments =4
Timeline Adjustto 0% [ Lines Rate Range: $100-150/nt, 650-710/wk, 2500-3000/mo | Today || GoTo | 4 Back || Fwd p | ThisRate
December 2022 Jamuary 2023 February 2023
525533 J.llJ.lllll 2& 222223 11111111115::524
Sle 78503323456 FBo5012 345 7 DR 3465 880 1|1 34n 7859 0K 34 6 =S5 (] Jn 2 45E 2|1
™0 120 100
Amas & Mew Year \Winter Season Base rate
3 Mn 3 Mn 200
coooooo|ldooo Booked = Booked — Booked DDDDDDDDFDDDDDDDDDDDDDDDDDC’DDDDDDDDDDD
mmmmmmm D 0o ~ = NN CNNGObo00c000D0000000D0000D0OD00D000O0DDO
o] Rate Name From To Days  Daily Weekly Monthly Wkend Nt Min Nts DowMn Rate Option TmpQy Active *
1079|Base rate 01/01/2021 F#l| 12/31/2021 #1| 365 100.00| @50.00| 2,500.00 0.00 3 Eachrate ~ |No ™~
1082|Winter Season 11/15/2021 = {03/31/2022 B 137| 120,00 700.00| 3,000.00 0.00 3 Eachrate ~ |Mo ™~
1083[Xmas & New Year 12/20/2021 | 01/04/2022 | 16|  130.00| 710.00| 3,000.00 0.00 3 Each rate ~ |No 7~
1084|Base rate 01012022 FEl| 1213142022 | 365 100.00 650.00| 2500.00 0.00 2 Eachrate ~ |MNo 7|~
[ BT Winter Season 11/15/2022 ¥ 04/30/2023 51| 77| 120.00| 700.00| 3,000.00 0.00 3 Eachrate ~ |[MNo ™ ~
1088 |Xmas & New Year 12/20/2022 F¥| 01/04/2023 1| 16| 150.00| 710.00| 3,000.00 0.00 3 Each rate ~ |[No 7+
1089(Base rate 01/01/2023 F=l{12/31/2023 =l 365 100.00| 650.00| 2,500.00 0.00 2 Eachrate » |Mo 7« v
A

m Rates can be defined as exact Amounts, or as Percentages.

m The Rates Timeline displays the calculated rates, including any Automatic
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Automatic Rate Adjustments

m There is both a “Near-term” and “Open Days” Automatic Rate
Adjustment feature which can be a powerful revenue driver.

m This allows defining automatic rate adjustments for both near-
term dates and/or open “holes” in your future availability.

m For example, rates can be automatically discounted for open
dates in the next 3, 7, 14 days, etc. at different percentages.

m Rates can also be automatically discounted for small “holes”
In your future availability based on how many days are open.

= Minimum Nights can also be automatically adjusted. For
example, if only 1 or 2 nights are open, minimum nights on
these days can be automatically adjusted down.

m There is also a “Minimum Gap” feature which helps avoid
those 1 or 2 night openings from being created.
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Multiple ways to Calculate Rent

Rates ©_ Sunnyside Rates me Click for Help AdeJ
Week

Rate [ 10000 Elhc

Weekend Daily Rate

Weekly (prorates nights)
] Status |'Papti Monthly (prorates on 30 nights)

Manthly+ (prorates on nts in mo)
By Week (based on weeks)

By Month (based on months)
___|Weekend Daily

| Reason | ed

Ad Source .‘-IF'..EI

WL Ticred (m+w+n) Flat Rate
™ Tiered (w+n) Flat Rate
Flat Rate (specify)

m In addition to Daily, Weekly, Monthly, and Weekend Rates, you have
additional options for how to use those rates to calculate Rent.

m When creating Bookings or Replying to Inquiries you can select from
the Rate Types shown to match your rate calculation methods.

m There are also Tiered Rates which apply multiple rates in tiers.
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Property Fees & Discounts form

Property Fees & Discounts [=] = |
CiMew 4 Delete Save Cancel L | Refresh &k Options Filter
7 Specify Fees or Discounts used for this property and whether they are Default Fees for new bookings. To change existing bookings, use
the Fees page in the Bookings form. Use negative amounts for Discounts.
Click for Help on Property Fees Sharing Fees from .—Nm Specified-
[=7| Total Fixed Fees 95.00 Froperty | sunnyside Condo W Copy Fees from Property: | | -Mot Specified- w
Fee ID Eeee Shot Fee% Base Min Max Default Sales Lodge Apply |s Calc Posting CatlAcct  Int.  »
Mote [(orAmt) Fee On Days Days Fee Taxed Taxed Proc Fee Rev Com (Income) Mote
E.[HI'I. Cleaningfee | w 75.00|Fee i v 0| 0[Defa v [7] [] |Cleaning Fees Recq
1007 | Administrative fe v 20.00|Fee i v 0| 0|Defa v [ | [] |Admin Fees Receiv
1014| Discount " S00(17) X w 7| O|Notlw Rents Received
1015| Travel Insurance 15.00|2) % | v o oopH | [ | [ [1 (1| [] |Travel Ins Received
1016|Damage Waiver| 10.00(2) % v 0 ojoptdw| [ | [ 1 111 0
L
yr

m The Property Fees & Discounts form is for specifying additional
rental fees and discounts, and their posting accounts. You can also
specify which fees and discounts should be defaults for new
bookings, how they are taxed, and other settings. Fees and
discounts can be based on Pets, Extra Persons, Nights, Rental
amount, etc. They can also be Shared between similar properties.
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Property Commissions form

Property Commissions = | = [
Cinew ¥ Delete [ | Refr&sh & Options

Specify Commissions for this propery, and whether they are Defaults for new bookings. To change existing bookings use the
Commissions page in the Bookings form. Resources must be flagged to Accept Commissions in the Contacts and Resources form.

Sharing Commissions from '—Not Specified-

Click for Help on Propery Commissions
Total Percentage 35.00 Property  sunnyside Condo IE' | Copy Coms from Property: IE'
C D T R Short Com% Base Default Sub Posting CatiAcct Internal =
e DEesourte %  Note [orAmt) ComOn Com Rev (Expense) Note
o[ Com][+ [ Mike Manager ~| [MgmtFee | 2000[0%{~] ¥ sunnyside Mgmt Comm -
1002 | Com|w | Susie Agent | |ReferralFeq  15.00|1)% (= Sunnyside Sales Comm
B

m The Property Commissions form is for specifying default
commissions and their posting accounts, which can be used as
defaults for new bookings. Here you can also set up default Pre-
payments to Owners, and Revenue Shares with other parties.
Defined Commissions can also be Shared between similar

properties for easier management.
45
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Vacation RentPro

Owner Timeshares form

Owner Timeshares EI =] @
[ mew ¥ Delete L save Cancel M 4 » M [Z]Refresh @hOptions 7 Fiter
4 ) . : )
T e NI I e et Specify periods for each owner's Timeshare ofthe selected Property Click for Help
Statement and Bookings reports (when . -
Grouping by Owner). They allow Timeshares for Property  water Gardens 401 > @
reporting by Owner when a property is
fractionally owned. See Help for details. Limit Properties to This Owner: || -Mot Specified- w |||
= Copy or Delete Timeshares by “ear Autg Save Copy Timeshares from Property: || -MNot Specified- "
in} Period Mame From To Days Owner Active Mote ~
1001(01 01/04/2019 M1 041042019 = T|Joe Owner ~
1002(02 04112019 B 04172019 = 7|Bob Woods ~
1003(03 0111812019 1| 01/24/2019 [+ T|Joe Owner ~
1004 (04 01252019 M| 04/31/2019 = 7|Bob Woods ~
1005(05 02/01/2019 M| 02/07/2019 [+ 7|Bob Woods ~
06 02/08/2019 1| 02/14/2019 [+ T|Joe Owner s
1007 (07 02/15/2019 M| 02/21/2019 = 7|Bob Woods ~ W
y

m  You also have the ability to manage and report on Timeshares (or
properties with Fractional Ownership).

m You can define the periods that each owner owns a property.

m This can also be used for historical reporting to previous owners (after a
property is purchased by a new owner).
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Tenants form

Tenants - Alan Sawyer EIE' ..... @
[ New 3 Delete Save Cance I ¢ » M Maefresh ¢hOptions T Fiter Show: Active Tenants ~
v
Tenant Info Relations Stats J Last Inquiry Notes
TemantD *  qopy  Name Short Name "jan Sawye
T¥pe Business renter - | Phonel “s03-555-1212 VB o
. o 2
Addr1 01 South Street ® Phone2 VB
M :
Addr2 Emaill ajantenant@yahoo.com VB ID) .
o
city "sun ity Email2 " BN
State | PC f Cniry | qﬁ
Hi 91914 . Travels with " 2 Adults | 0|Childs | o Pets
Bill To »

DAIert Upon Booking Adive

%) | °\ Find 15 Found: Active Tenants

TenantlD Name Short Name  Bill To Tipe City State ”
1 -Unspecific Tenant- -Unspecif Unknown |
w1001 Alan Sawyer Alan Sawye Business rent]Sun City HI
1014 Brandy Smith Brandy Smi Wacationer
1012 Cyndi Stone Cyndi Ston Vacationer
1013 Deborah Williams Deborah Wi acationer
1009 George Harris George Mic Vacationer
1005 Joe Good Joe Good Unknown v
4

m The Tenants form is used for maintaining and viewing information about
tenants. You can categorize tenants for future reference and bulk mailings.
You can flag “problem tenants” so that you're Alerted when creating new
bookings. The buttons next to the phone and email addresses allow
emailing, Skype™ and WhatsApp™ calling. Statistical info and Last Inquiry
info is automatically saved. Notes can also be saved for future reference.
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Tenant Relations

Tenant Info Relations Stats / Last Inquiry Motes
Click for Hel Sent Received
Tenant Doc 1 Tenantnntlce about Specials .__,@ 0212012010 |Eivi | v
Tenant Doc 2 Tenantlnqum.f Follow Up - Hir || (2% [45) ) s v
Advert [sent: SpecialsAd1: 2010-02-10 =]
Motes
X N
Birthday " = " Anniv | Campaigns 4y 2 ;
¥ [05/11/2055 | = BR | Gisent V02102010 [Blv ) [ v

m The Relations page of the Tenants form can be used for generating emails
from your custom Templates for things such as notifying guests about
specials, sending Birthday wishes, following up on Inquiries, etc.

m These also work in conjunction with the Bulk Email features which can send
and track email campaigns. You can note Birthdays, Anniversaries or other
annual events, and specify recurring reminders which will notify you in
advance along with the other Alerts.
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Tenant Statistics

Vacation RentPro

Tenant Info Relations Stats / Last Inquiry Motes
Click for Help
Booking Stats
Firm Bookings Avg Mights Last Check out Booking Sales Other Sales Canceled Bkas
] 1 ] 7 "0o114/2022 916.80 0.00 ] 0
Last Inquiry
Last Inquiry Property CheckIn Check Out Nis Ad Source Follow up
BEFEEEER | = Msunnyside |~ | (12052011 [E1zm2z011 [ 7| 'vRBO.com o] =0
Tenant Info Relations Stats / Last Inquiry MNotes
Motes J
M\
Info1 | Info2 | =] Info3 | =]
i =~ \ | i =~
Billing . Email Reminder "
Motes ]- = - ]- s =
Entered By || markh 09/12/2007 10:12:08 AM

% Open Docs Folder

m  Tenant Statistics are automatically maintained and can be used for quickly
filtering on Tenants and sending email campaigns, or any other purpose.

m Last Inquiry info can be auto saved when responding to email inquiries.

m Notes can be stored for any purpose and included in Templates using
Placeholders if needed.
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Tenants form Options

[o]lE =]
¥ b gm!ggg W Fiter  Show:| All Tenants |T|

k Find/View Records
—  Print Records

Open Another Instance of this Form

([ Show Bookings for this Tenant
[0 Create a new Bocking for this Tenant

Copy Tenant Name, Phone & Email from Floating Calendar

5] Send Bulk Email to the Tenants listed...
Send Separate Emails for the Tenants listed...
Copy Name & Address to the Windows Clipboard
e Copy current Address & Info to the MNotes as Old Address
Print Envelopes...

@ Export listed Tenants to Excel or Print Labels...

ill d Create or Update Tenant from currently selected Contact in Outlock...

Create or Update Tenant from selected Contact in the Contacts form...

| | i1t |

m  The Tenants form Options provides the ability to Send Bulk Email and track

promotional mailing campaigns using your own custom Templates. You

can also quickly show existing bookings for a Tenant or create new
bookings directly from the Tenants form. In addition, there is a feature to
export all Tenant information to Excel for use with Mail Merge, and the
ability to print envelopes & labels. All of these features work in conjunction
with the Filtering features which allow processing only the Tenants you wish
to work with.
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Alerts Manager

Alerts Manager EIEI ..... | -m
¥
Alerts | TODAY: 1 Check Out (Tiki Hut) -
Summary |TODAY: 1 Un-sent Cleaning Motice (Water Gardens 401)
TODAY: 1 Cleaning due (Tiki Hut)

o, |TODAY: 1 Security Depositto Return (Mountain Retreat 101)
TODAY. 1 Un-sent Pmt Due Notice (Tiki Hut) j

THMAY: 2 Tanant Pavmante dua (Miki Hot and athar Pranadiach

Show | Al Alerts v (5] Send Emails & Texts. . «f Setas Cleaned. . %ﬁm HelponAlerts  Define Custom.Alerts
Property Alert AlertOn  Days [Sel Tenant/Contact Status Checkln CheckOut SrclD AdSrc  Cleaner

Mi(Contact) Action |Birthday or Anniv 05/07/2022 | -578 [ |Joe Owner 1003

Tiki Hut Action |Send Pmt Due Motice 1102812023 | -8 [1 |Steve Hirch (no em{Partial P& 12/08/2023 [1218/2023 | 1010 |TripAdv

Tiki Hut Action |Payment Due 1,806.48 1102812023 | -8 [0 |steve Hirch (no em{Partial P& 12/08/2023 [1218/2023 | 1010 |TripAdv

Sunnyside | Action [PaymentDue 416.80 (CC) 1103002023 | -6 ] |Alan Sawyer Partial P&| 12M10/2023 |1217/2023 | 1001 |VRBO

MR-101 Action |Return Deposit 1210212023 | -4 [ |Brandy Smith Refund D 12/02/2023 |12/05/2023 | 1014 |VRBO

: Action |Send Cleaning MNotice 12/06/2023 |Today| [ |Tem Graph Partial P&| 12/02/2023 |1210/2023 | 1006 [VRBO [Island Cle

i Action |Expense Reminder. Let plumber| 12/06/2023 (Today| [| |PatPlumber 1004

Tiki Hut Action |MNeeds Cleaning 12/06/2023 |Today| [] |Joe Good Closed |12/01/2023 |12/06/2023 | 1005 |VRBO [Island Cle

Tiki Hut Action |Check Out 12/06/2023 |Today| [] |Joe Good Closed |12/01/2023 |12/06/2023 | 1005 |VRBO

Tiki Hut Action |Check In 1210812023 | 2 [ |Steve Hirch (no em{Partial P2{12/08/2023 [12(18/2023 | 1010 |TripAdv ]

.a' Re-evaluate Alerts @ Stop Reminding me Today Show Bookings with Alerts Due Show Bookings with ... ﬁ Print Close

m The Alerts Manager automatically displays any outstanding alerts. It
includes various types of Alerts which are generated as part of the Bookings
workflow and other events. These include things such as user-defined
Booking Reminders, approaching Check-ins and Check-outs, Payments
due, Cleanings not cleaned, Deposits to return, Expenses, Planned work
reminders, Tenants or Contacts Birthdays, Anniversaries, and more.
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Document Templates form

Document Templates - Generic Rental Agreement - Htrnl Format [ = |
[New 3 Delete Save Cance M 4 » M Refresn @ options 7 Fitter Show: All Templates El
DocInfo | Document || H Subject || Email Text H Attachment H || ” Send To || CC: H BCC: H Reply To |

Moadify the details for this template within each tab above

. .
DocID 1055 Name "Generic Rental Agreement - Himl Format Active [/
ShotName | GenRA Htm | Copy thiz Template to a New Template |

Document Type "Rental Agreement E‘ (__tmport Latest Sample T |

Purpose of this Document TYpe | This is used for generating your custom Rental Agreements from within the j

Bookings form, and to optionally email them to tenants. There are many

Placeholders you can use to customize your agreement document and the ﬂ
Document [Sample generic Himl Rental Agreement which can be used for any property. This template was also j
MNote | created with the built-in Html Editor using the "Edit HtmI” button on the Document tab. ﬂ
Reminder B Last Updated By: | [markh [03/24/2010 06:09:18 PM
23 Found: All Templates
DoclD  Name Doc Type Active Short Name -
1030 Sunnyside Mot Available fw Av Dates & CC Inquiry Reply Yes |Sunnyside
1028 Sunnyside Mot Available wif Avail Dates Inquiry Reply Yes |Sunnyside
1045 Owner Agreement Owner Agreement Yes |Owner Agmt
n 1036 Generic Rental Agreement Rental Agreement Yes |Sunnyside
1038 Sunnyside Html Rental Agreement Rental Agreement Yes |Sunnyside
1024 Sunnyside Rental Agreement Rental Agreement Yes |Sunnyside
1052 Sunnyside Rental Agreement - Word Document Rental Agreement Yes |Sunnyside -

m The Document Templates form is for creating custom templates which can merge
text and other information in order to create various types of documents and emails.
These documents and emails can be generated in various places throughout the
application. Examples include: Rental Agreements, Confirmations, Payment
Receipts, Cleaning Notices, Thank You emails, Replies to inquiries, and others.
Document Templates provide a powerful feature allowing you to create an unlimited
number of custom documents & emails for different properties and different purposes.
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Creating Document Templates

Docurment Termplates - Generic Rental Agreerment - Htrnl Forrmat = || B T
Cimew ¢ Dewse H 4 M [[retresh $hopsons Temer Show: | Al Templates =]
Doc Infa | Dacument Subject | Email Text  Aflachment Send To || CC: || BCC: || Reply To
Documeant
=1 Himl Editer
View Doc E]; = E]i;]lll [Ii ll] u [1 y,]ﬂa]ﬁ [nlm] T [Bg [ -1 I!,[.g Arial [=] 2 (= |3J Visw Sourca |
P } J L | L J L ! =
| 4 VACATION CONDO RENTAL AGREEMENT = Sample Generic Himl Agreement
| Edit Himi |

Sunny Vacations, Inc_/ 111 Sunny Street [ Sunny City, CA 30404 1 (555) 565-1212 / Fax (555) 555-1313

ohndosiryahes com
Instruchions
Alsp ses
Halp topic on -
Placeholders i >, ;
[N

24 Found: AT Dear %Tenanthlame: Please print your Information (as it appears on your credi card), and sign balow
DoclD  H Mame Address
L 1035
1055 City State Iip Cel#FPhone
1039
1024 # Adults Children Email (Ta recene Welcoma Info): _ %TenantEmaili1%__
1052
3034 This Agreement will confirm your rental of %PropertyMame®, located at: %ProperdyAddress®% as follows
1054 e -
l m ¥
S Help on Placeholders, Dplic
1 ceholders. Qplions
Wiew Duc Sample | | OK/iZave | Print | Cancel elp :ul j:.,'r_tEIm;“ X

m Creating Templates is easy. Templates can be defined in either plain text,
Microsoft Word, or Html format. They can be generic, or for a specific
property. The documents and emails can later be generated in the Bookings
form and directly emailed to tenants as either PDF or Word documents. As
with all the Templates, you can use "Placeholders"” to merge any
information from the booking, property, tenant, owner, etc.
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Rental Agreement Sample

VACATION CONDO RENTAL AGREEMENT -~ Sample Generic Html Agreement
Sunny Vacations, Inc. / 111 Sunny Street/ Sunny City, CA 90404 / (355) 555-1212 / Fax (555) 555-1313
johndoe@yahoo.com

Dear Alan Sawyer: Please type your Information (as it appears on your credit card), then print and sign below.
Name: [ = | gggress*! <
City: I — — State: [ Zip:| Cel&/Phone: |

Adults: Children: Email (To receive Welcome Info): | 3l8Menant@yahoo.com

This Agreement will confirm your reéntal of. Sunnyside Condo, located at: 555 Sunny Shores Ave, #3017 Sunny Shores,
HI 99990 as foliows:

Check-in | Saturday. Jan 28, 2012 - 3:00 PM Administrative fee 20.00

Check-out | Saturday, Feb4,2012- 1100 AM Cleaning fee 7%.00
Sales Tax (4.7120%) 37.48

Length of Stay 7 Nights Lodging Tax {7.2500%) 57.94
Rate $100.00 / Night Total $800.10

Total Rent $700.00 | 3.00% Fee if not paying by check 28.70
Total | $916.80

In order to book your reservation immediately, please fax this form to my fax # above. If paying by check, please mail
your check to the above address, payable to John Doe, Your check must be received within S days in order to hold your
reservation. If you wish to pay by credit card, please check the option below.

The unit includes: A/C, Cable TV, DVD, wired and wireless DSL intemet access, CD, stereo, washer, dryer, towels,
linens, utensils and beach chairs are included.

Upon payment in full, a Welcome Information package will be emailed 10 you providing directions from the airpon, key
pick-up, and other information. When you check out, leave the keys on the counter and lock the door. Your parking
space |s #99.

Terms of your rental:

m This is a sample of a generated Rental Agreement (with Fill-in Form fields).
Agreements, as with all Templates, can be designed and generated in
Word, PDF, or Html format. You can format documents any way you like
and include your own company Logo, property image, signature, etc.
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Owner Agreement Sample

VACATION RENTAL MANAGEMENT AGREEMENT
Sunny Vacations, Inc. / 111 Sunny Street / Sunny City, CA 90404 / (555) 555-1212 / Fax (555) 555-1313/
Jjolindoeizyaloocom

This agreement is between Swmy Vacations, Inc. hereinafter referved to as "agent” and the Property Onwner
shown below, heremafter referred to as "owner”,

Property Name: Surmyside Condo
Property Address: 555 Sunny Shores Ave / Ut = 310/ Suneyy Shores, HI 90049
Property Owner: Joe Chwmer
Owner Adkdress: 555 Suomy Shores Ave
Uit # 310
Sunny Shoves, HI 99509
Cromer Emial: jecowner i yahoo.com
Home Phone: 555-555-1212
Cell Phone:
Fon:
Tax ID or S5z

This agreement will constitute a contract for the rental of the above mentionsd property. Owner desires to place
the property on agent's overnight rental progran, and agent has agreed to manage the property for owner under
the tenms and conditions of tlus agreement, They agres as follows:

« EXCLUSIVE AGENT. Cwner herelry appotnts agent as the sele and exclusive agent for the rental and

management of the property. This agreement 15 for a penod of one year and wall conmenee on 1st Day of
Tanmars: WY and teminate s the 31ct Tias of Tacambar 200 Hoee: T ——) ||

m This is a sample of a generated Management Owner Agreement. You can
generate any type of document you need for your properties and

automatically email them at the same time. Property and Owner information

can be merged into your custom document by using various “Placeholders”.
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Use Templates for any purpose

Subject: Rental Receipt for Sunnyside Condo

Subject: Thank you for staying at our Sunnyside Condo

Dear Sally Maywalt

Thank you for booking our Sunnyside Condo
Check-in: Wednesday, Mar 7, 2012 - 3:00 PM
Check-out: Monday, Mar 12, 2012 - 11:00 AM

This is a payment receipt for your records

Date: Saturday, Feb 25, 2012

Property website: hitp.//wyv harpl.comivipdemopost/sunnysida htm
iTalaI Amount |  $824.38 pory e - . A .
- L i
| Recened: Jan 15, 2012 $400.00
| Total Paid | s400.00 Aloha Alan Saviyer
1 Amount Due \ $424.38 We just wanted to say Thank you for staying at our Sunnyside Condo

Next Payment Due on: Feb 29, 2012  5424.38 And especially, thank you for leaving the place in good condition!

Thanks again! Renting to people like yourself makes this an enjoyable experience.

Thank you again, and we hope to have you back soon!

Best Regards

m You can create Templates for any purpose, such as Rental Payment
Receipts, Invoices, Payment reminders, Thank You notes, etc.

m You can then automatically generate and email them directly from the
Bookings form, and track the dates sent and any response received.
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Contacts and Resources form

Contacts & Resources EI =] @
[Ciew #< Delete Save Cance H 4 » M Refresh @hOptions P Fiter  Show:| Al Contacts El
Contact Info Relations Motes
ContactD © 401 Name "Wary Joe Cleaner Short Name "Wary Joe C
Type "Cleaner =] Home phone "555-1212
Addr1 1234 Some Street Work phone
Ada2 F m% Cell phone
City "sun ity %L Fax 2
State H| PC 91949 Cntry | -
Bill To | Email1 'maryjoe@yahoo.com |_\| )
Email2 A
1] Accepts Commissions  []1s a vendor [¥] Active N
7 Found: All Contacts "\ Find
Contact ID Name Shaort Mame Bill To Type City State -«
1005|Bubba’s Seafood Restaurant Bubba's Se Restaurant HI
1003 |Joe Owner Joe Owner owner HI
M 1001 [lE pe Cleane Mary Joe C Cleaner 3Sun City HI
1006 |Mike Manager Mike Manag Manager HI
1002|Pat Plumber Pat Plumbe Plumber HI
1004 |Speedy Bike Rentals Speedy Bik Recreation HI
1007 | Susie Agent Susie Agen Real Estate Agg HI -
x

m The Contacts and Resources form serves as an address book for
people and places which you can optionally associate with individual
properties. Various email functions throughout the application allow
selecting email addresses from the list of contacts that you create.
You can also call and email directly from here. There is a
“‘Relations” page which can be used for sending Owner Appreciation
emails, Birthday wishes, etc. similar to the Tenants form.
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Expenses & Owner Payments

Expenses & Cwner Payments EI = @
DNew XDeIete Save Cancel b M Refresh MOptiuns N Fiter Show:| All Expenses ~ ||| Active Properties| -
7

Expense Info Work Flow Motes

Resources must be flagged as Vendors before being selected. Click the Folder buttons to update the lists Help

ExplD | 1004| TransiPlan Date "psig1/2012 |Ew Amount [ 0.00 Account "Plumbing v (=
. e . Property ! - =

Vendor |"pat Plumber V=% Paid Elvl Num perty .WalerGardens 401 =
Desc &
ey "oar28r2012 |E| ¥ MLetplumberin ||| Completed | Bvl  [OTaable []Exclude from Vendor 1099
Property Statement Effective Date {5 | 7 Open Docs Folder | | Last Updated By [markn (011512013 08-32:44 PM

S, Find | 4 Found: All Expenses

Exp|D Trans Date Reminder Completed Account Property Vendor  Amount Running Total Paid Desc MNotes »
QUL 05/01/2012 PIumbing|‘-‘-‘G~401 Patle 0.00 0.00

1002 [10115/2012 Gen MainiSunnysidg Mike Man 50.00 50.00]10/M16/2012|Fix cabin
1001 [12/01/2012 |[H30:2042 [ 11/30/2012 |Plumbing [Sunnysidg Pat Plumi 75.00 125.00 Fix leak ULeak w
1003 [12/02/2012 Plumbing[Tiki Hut  |Pat Plump 100.00 225.00 Replace
v
.

m The Expenses form is for viewing and recording expenses, and
tracking Work Orders for planned expenses not related to individual
bookings. Expenses can be tracked by Property, Vendor and user-

defined Accounts. This form can also track Owner Payments and
Owner Funds on Account. Reminders can optionally be specified.
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Pay Fees & Commissions form

Vacation RentPro

Pay Expenses and Commissions
New & Delete Save Cancel H 4
Jamd =
Thiz form can be used to print Payment Youchers
and =et the Paid Dates for the selected items.

Show  Un-Paid Transactions w

b M Refresh @ Options Fitter

ﬁ Print or Email Viouchers for Selected tems
Use Paid Date

Set Paid Date for Selected tems 111012022 |[E v

Show:| Previous Check-ins ~

Active Properties |~

Help
|:| Show Tenant Name in Commigsions
|:| Show Cleaning Notes in Woucher
[J Hide Cleanings not yet Cleaned

TYpe | All Types = Use Blank Date to Unpay tems
“\ Find | 18 Found: Previous Check-ins (And Active Properties) 0 Selected Total 0.00 Show Source ftem
[FlPay PaytoResource ResrclD Property Txn Date Type  AmtOwed Ref! MNote Paid Date BooklD Status EBExplD #
[ |lsland Cleaners 1001 |WiG-402 11/24/2022 | Clean 75.00|Advance Cleaning Fee 1009 (Booked 0
[ [Mike Manager 1006  |Tiki Hut 11/04/2022 | Com 300.00|Mamt Fee 1005 |Closed 0
1 [Mike Manager 1006 - [11/08/2022 | Com 160.00|Mgmt Fee 1006 |Partial Pd 0
1 [Mike Manager 1006 11/08/2022 | Com 420.00|Mgmt Fee 1007 |Fully Paig 0
[J [Mike Manager 1006 |Sunnyside 11/15/2022 | Com 140.00|Mgmt Fee 1001 |Partial Pg 0
1 [Mike Manager 1006  |Tiki Hut 110162022 Com G600.00|Mgmt Fee 1010 |Partial P 0
] 1 [Mike Manager 1006 1112112022 Com 260.00|Mgmt Fee 1008 |Partial Pg 0
L Mike Manager 1006 11/24/2022 | Com 280.00|Mgmt Fee 1009 (Booked 0
O |PatPlumber 1002 - |psinti2012 | Exp 0.00 0 1004
| 1 [PatPlumber 1002 |Sunnyside 12/01/2012 Exp 75.00|Fix leak under sink 0 1001
1 [PatPlumber 1002 |Tiki Hut 12/02/2012 Exp 100.00|Replace old values 0 1003
] |susie Stons 1007  |Sunnyside 11/15/2022 | RevsSh 105.00|Referral Fee 1001 |Partial Pg 0 w

m The Pay Fees & Commissions form provides the ability to create
and print payment vouchers for cleaning fees, expenses and

commissions owed across multiple bookings. These vouchers can
then be attached to checks or other payment methods to provide a
detailed listing of what each payment is for.

12/6/2023
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Reconcile Payments Received

Vacation RentPro

New Delete Save

Cancel L]

#This can be usedto reconcile Fayments
Received with your Bank or Merchant reports,
and record the Date Reconciled. (Mote, use a
blank Date to Un-Reconcile items).

Reconcile Payments Received
4 [Z|Refresh g Options

Print List of Selected Payments
Set Reconciled Date for Selected Pmits

Fitter Show:| Payments Received

Use Reconcile Date
0112512014 |E|+

(=] & =]

w ||| Active Properties | w

® Show Un-Reconciled Pmts
) Show Reconciled Pmts

10 Found: Active Properties Total Selected 0.00| Show Source kem
Due Date Received From Amount Mote Reference Reconciled Property BookID Status =
e e 08/31/2008 |Rick Muller 282859 WG-402 | 1007 (Fully Pa
Ol 09/01/2008 |Joe Owner 400.00 sunnysid| 1002 |QOwner 3
e e 06/30/2009 |Deborah Williams 1320.00 MR-102 | 1013 [Fully Pa
Oy e 04/20/2010 | Brandy Smith 400.00 MR-101 | 1014 |Refund
[ ]|06t29/2010 |06/28/2010 | Susan Harris 1000.00 WE-401 | 1008 |Partial A
Ol e 05/24/2011 | Steve Hirch 3866.48 TikiHut | 1010 (Fully Pa
Oy e 1000712011 |Joe Good 2136.66 TikiHut | 1005 [Closed
[ 1|0115/2012 (0111512012 | Sally Maywalt 400.00 Sunnysid| 1004 |Partial A

o[ 1103/01/2011 |02/25/2012 |Alan Sawyer 300.00 Sunnysid| 1001 |Partial

W

m The Reconcile Payments form provides a tool to quickly and easily

reconcile payments received against your bank or credit card
merchant account statements. You can also generate reports of
payments received and/or payments outstanding from this form.

12/6/2023
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Floating Calendar

Floating Calendar — *

Property | Sunnyside - LE Create Booking or Tenant
Tenant Mame Clear

1 May 2020 » | [John Smith B
Sun Mon Tue Wed Thu Fri Sat | [oaas
wnen e mee T T % | (aos) 099-5522 B
3 4 5 6 7 3 9 |po :
10011 12 13 14 16 | lismith@omailcom @
17 18 f@ B0 24 22 B8 Checkin [06/12/2020
% 5 25 27 28 28 30 | Checkout |06/19/2020
8 1 2 B B E B agvcwees[ 1] o[ 0

) Today: 05/15/2020
20 Available with Rate Quote - Himl format w |||

All E * | View Quote / Avail Send Future Bookings...

Usz Qutlook Aute Click Rephy

June 2020 July 2020

Sun Mon Tue Wed Thu Fri Sat | Sun Mon Tue Wed Thu Fri Sat
gk 1 2 3 4 |5 6 28 2% 30 1 2 3 IZ‘
T8 & 10 1 12 13 5 6 7 8 9§ 10 N
14 15 16 17 18 18 20 | 12 13 14 15 16 17 18
21 22 23 24 25 26 27 | 1% 20 2 22 23 24 I8
28 28 30 1 2 3 IE‘ 25 27T 28 28 30 3 1

5 86 7 & 8% 101N 2 3 4 5 8 7 @

m The Floating Calendar is a unique and powerful feature of Vacation
RentPro. It “Floats" above all other applications so that it can be
accessed while you are in your personal email and other programs.
It provides easy access to bookings, available dates, and has a
powerful “Inquiry Reply” feature for responding to rental inquiries.
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Floating Calendar has many features

Floating Calendar - X

Property | Sunnyside w L]

ner
4 May 2020 > Jo May 27 - Jun 01 out A
Phol 3
Sun Mon Tue Wed Thu Fri Sat BT 1
COwner Stay R
28 29 30 1 2
3 4 5 6 7_8 98 |p 100.00 / Day
1001 12 13 1 ey e 650.00 / Week :
17 12 g 20 2 22 B = 9286/ Day

24 @ 26
g 1 2
Set Check-COut Date

Set Check-In for 1 Night
Set Check-In for 2 Nights
Set Check-In for 3 Nights

Set Check-In for 1 Week 1
Set Check-In for 1 Month
Set Check-In for Specified Nights

, (@ Show this Booking
.@sm\eth Tenant
-SSh w Rates for this Day

. Show Queted Bookings in Calendar
Hide Days Outside this Month B

FEGHE h:»,."'- e
PR ST O~ )|

m The calendar in the Floating Calendar shows color-coded bookings
for the selected property. Hovering the mouse over individual dates
displays information about the booking in the upper right. Clicking on

individual dates brings up the menu shown. You can also quickly
create New Bookings directly from the information provided in emalil
Inquiries using the Floating Calendar. It can automatically read
email messages originating from many VR advertising sites.
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Floating Calendar expanded

. T h e F | O ati n g Property || Sunnyside o l@ Create Booking or Tenant

Tenant Mame Clear

Calendar can also ~EEeea—— =

Phone

be Expanded to e Tee e T T faos) soo 2622

Email
3455?39"13'

B
ShOW up to 5 10 11 12 13 14 CTey 16 lismith@gmail.com B
5

17 18 8 200 21 22 23 Checkin |06/12/2020

|||0nthS at a t“ ne. m B 25 27 2 28 30 | creckout [061912020
é O
aToday 05/15/2020 Adichets | 1] 0 0

- ThIS prOVIdeS yet Gl Available with Rate Quote - Himl format __{[iI=]
another Optlon for Al @B [+] view Quote /Avai Sendiutureﬂl:-rlirki?-gsi...

Use Outlook Auto Click Rephy

e.aSi Iy Vi eWi n g June 2020 — .;l:quE-EI'zl':{ —
avallable dates and Sun Mon Tue Wed Thu Fri Sat | Sun Mon Tue Wed Thu Fri Sat

?112345555_533123@

bookings, in addition R R

14 15 16 17 18 19 20 |12 13 14 15 16 17 18

to the Bookings DEETTTRERIINGS
Tlmellnes’ Graphlcal August 2020 U c :Sen;emltjer;ljﬁj |
Calendars and Sun r._12n 'I_'u_e‘{af_ed Ti1u Fri Sat | Sun Mon Tue Wed Thu Fri Sat

- 26 2 28 29 30 31 1 30 3 1 2 3 4 5

VarIOuS reportSl 2 3 4 5 8 T 8 6 . g 9 10 M 12

5 10 11 12 13 14 15 13 14 15 186 17 18 19

16 17 18 19 20 21 22 | 20 21 22 23 24 25 2‘6
23 24 25 26 27 28 29 | 27 23 29 30 1 2
30 3 A1 2 3 4 5 < B
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Floating Calendar Email Replies

@ HomeAway

-
Alvacations CyberRentals ﬁ'

m Replying to
HomeAway ™,
VRBO ™ FlipKey™
and other sources of
Inquiries is easy with
just a few clicks.

m This is an example of a
custom email reply
generated from the
Floating Calendar

using a user-defined
Template.

® You can include photos
and any text and

formatting you like for a
professional look.

12/6/2023

yRED
By ouner

Vacation RentPro

Thank you for your inguiry.

The wnit you requested is Available on the specified dates below.

Pleass reply if you would like 3 rental agreement emailed to yau so that you can book it immediately.
rou can also Book Online and see mare photos al the website below

Eest Regards,
Jehn Doe

(800) 556-1242

Sunnyside Condo with Ocean View
2 Bad/Z Bath, 3rd Flaar, Elevator, Bike Path, Beach Park. Parking

Website: http-/fwwwi.harpl. comiwpdemopast/sunnyside htm

Rate Quote:

Chack In Sunday, Mov 6, 2011
Check Out |5 Nights) Friday. Mov 11, 2011
Rate / Might 120.00
Total Rent G000
Administrative fee 20.00
Cleaning fee 75.00
Sales Tax 4.7120% 3275
Lodge Tax 7.2500% 50.3%
Total 5T7a.14
3.00% Fee if not paying by check 2334
Tetal 60148

www.VacationRentPro.com
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Vacation RentPro

Other Types of Inquiry Replies

Thank you for your inquiry.

The wnit you requasted is Partially Available on the specified dates

Below is a list of available dates around that time frame. Please reply if any of these dates work for
wou. And, lel me know if you would like 3 quote o rental agreement emailed Lo you, so that you can
baek it immediately.

*You can zlso Book Online and see more photos at the website belaw.

Best Regards
John Doe
(800) 555-1212

Tiki Hut Home in Style

2 Bed/2 Bath House. Bike Path, Beach Park, Parking. Laundry
Rates: 300-8390/night
Website: http-/fwww har

Rate for requasted dates: $300.00 / Night

Hights which are Available between: Thursday, Gct 13, 2011 and Sunday, Nov 27, 2011
include:

= 2 Nights Available: Thursday, Oct 13, 2011 — to - Saturday, Oct 15, 2011 Checkout

= 33 Nights Available: Tuesday, Oct 25, 2011 . to - Sunday, Nov 27, 2011 Checkout

12/6/2023

m You can also

generate replies if

the unit is Partially
Available (left),
showing a list of
available dates.

m You can also reply
with a list of
Multiple properties
available (right),
having specific
amenities, or only
the properties you
wish to show.

m You can also
email “overflow”
referrals to other

parties.

m The options are
endless.

www.VacationRentPro.com

Thank you for your interest in our Vacation Rentals.
Below is a st of Available Properties on or around the dates you requested

Properties Available from: Thursday, Oct 13, 2011 — to — Sunday, Nov 27, 2011 Checkout include.

Mountain Retreat - Pool Side

2 Bed/2 Bath, 6th Floor, Elevator, Bike Path, Beach Park, Parking
Rates: $150-5190/night

Website: http //www harp1 com/rp
Rate for requested dates: $100.00 / Night

Availability:
« 45 Nights Available. Thursday, Oct 13, 2011 - to — Sunday, Nov 27, 2011 Checkout

mtnret1 htm

Tiki Hut Home in Style
2 Bed/2 Bath House, Bike Path, Beach Park, Parking, Laundry
Rates: $300-8390/night

Website: http harp1 com post/tikihut htm
Rate for requested dates: $300.00 / Night
Availability:

« 2 Nights Available: Thursday, Oct 13, 2011 - to ~ Saturday, Oct 15, 2011 Checkout

= 33 Nights Available: Tuesday, Oct 25, 2011 — to - Sunday, Nov 27, 2011 Checkout

Please feel free to contact us if you have any questions

Best Regards
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Reports Selection form

Vacation RentPro

7

Reports ESR(ECR ==

B8] Booking Reports

» BookChar - Booking Charts & Detail Reporis
b ComRpt- Commissions and Payments Received Report
b PmisRpt - Payments Report
i.. b BookCal- Bookings Calendar
|_7 Follow Up Action Reports
L b FollowUp - Follow Up Report
|_7] Property Reports
» PropStmt- Property Statement for Owner
» OccupRpt- Occupancy Report
e B PropRates - Property Rates
|_1 Marketing Reports
L b AdSource - Ad & Referral Sources Report
|_1] Housekeeping Reports
i b CleanSched- Housekeeping Cleaning Schedule
|_7] Expense Reports
e B ExpRpt - Expense Report

Double-click to select a Report Close

m The Reports Selection form displays the list of available

12/6/2023

reports. Clicking on a report brings up the selection

criteria form for that report.
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Vacation RentPro

Selecting Report Criteria

Report Parameters - BookChart
Booking Charts & Reports

Report Parameters

Properties |synnyside Condo =] Report Type

Tiki Hut Dretail with Amount Due

Check-In Dates

E = This Year E

Sub Total each Month

Parameter Set Mame (You can save your report parameters for fast retrieval later)
My Detail Report

Additional Parameters

J Chart Revenue and Mights

==

Booking Statuses Reasons Show:
Booked = B JB V| Payments Proc FeelCash
Closed |Fees Tenant Info
) Commissions AdultsiCh/Petd

Fully Paid j J Rev Shares Security Depo
V| Include Revenue type Fees in Rental Revenue Show Booking Notes:

Calculate Average on Booked Months only Mote Memo

Mew Page for each Property Other Info Memoz2

Run|

WEXD |

Report Parameters - PropStmt =] @ |z
Property Statement for Owner
Report Parameters FTP Upload
Properties Sunnyside Condo J Base Checkto Owner on:

@ Total Revenue
Gross Receipts
J Do not show check

[=]=| LastMonth [=]

Check-In & Expense Dates

Mew Page for each Property
Summarize Commissions
Subtract Coms from Revenue
Exclude Cleaning Expense
Exclude Unpaid Owner Pmts

Booking Statuses

Booked
Closed
Fully Paid
Partial Paid j

Mo

— V| Show Tenant Names
tl V| Show Rental Rates

/| Show Other Revenue

| Show Gross Receipts

| Show Taxes Collected

V| Group by Property Owner

CIE) e

Include Sec Dep (as Non-Rev)
Show Totals Only

Click for Help
Mote: Run Report, Export to Excel
prowides Tax form 1028/1085 info

Auto Email Template | ot Specified-

Parameter SetName (You can save your report parameters for fast retrieval later) Run Report

(Last Selections Used) @E@

m Each report has different types of selection criteria for specifying the
data you wish to include on the report. Your selection criteria can be
saved using a name you provide and then recalled for use at a later

time. For example, you can define criteria for a monthly Property

Statement report for specific properties and date ranges.

12/6/2023
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Bookings 3D Charts

Average Revenue: 1,172 Tetal Rovenue Shawn: 5,860

Nights Booked

|

| i

8

R

<

2 | f —|

2”1 |
& : “..- o \x" &
- o~ > <& o

Average Nights: 11 Total Nights Shown: 57

m The Bookings 3D Charts provide a visual comparison of
rental revenue and actual nights booked - by property or
by month (for up to 5 years in a single chart). The charts

can be generated for each property individually or in
summary for all properties selected.
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Booklng Chart Detall

(25:20 A Bookings Chart Detail Fage 1of 1
m:JC:Jmpa'y For Selected Properties
Check-In Dates Between 0/0/2011 and 12202011
Rental Mon-Rentd Sale Before Total Amount
Bk|D Tenant Ststus  Resson  Check-ln Check-Du Nights Ratz Reverl-e R—:warn.e SecDeposit Sake Dus
Prope .-t,rs nyside Condo
1001 Alsn Sawyer Partisl Pa Wedding 1001172011 1071872011 7 100.00 T00.00 216.80 516.80 216.80 $616.80
e (=5 0
= 3

300.00 CC auth 12345
5 Inoa

1002 Mike Redford Fartid Fa ZH2011 5 100,00 S00.00 174.45 674.45 67445 3274.45

----------
ota tsRewd  TOOOD  ByCk Q.0  Unpa

Property: Tiki Hut

1005 Jo= Good Booked 1,800.00 3B2.62 218263 248263 248287
Fee:
Fee:
1010 Steve Hirch Fully Paid 3,000.00 566.48 3,566.48 3,866.48 $0.00
Fes:
Fes:
Pmt 2455
Totalsfor: Tiki Hut Z Bookings 1 ights 4,800.00 545,11 5,748.11 634811 5248262
T 150.00 FeeTotals: Administrativefes 40.00
Clz=ningfee 150.00
otal Pmis Recwd 645 ¥ Inpaid
Report Totals: 4 Bockings 28 Nights 6,000, f}:l 1,340.36 7.340.36 754036 33738
Total Feas 380.00 F als: A ativefes 80.00
leznin gfes 300.00
otal Pmis Recd 4,566.4 Inpaid

m This is a sample of the Booking Chart Detail Report. The
report has several options for selecting which information
to show. All reports have a consistent layout, with the
company name, date/time, page number, title and
selected parameters at the top.
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Property Statement for Owner

QOTIZ011 10015038 AW Property Statement for Owner Fage 1
Demao Company Owner: Joe Owner
Check-In & Expense Dates Between 100 01/2041 and 1003420411

Property: Sunnyside Condo
Taxes Collected

Bookinps

BkID Tenant Check-ln Nights Rate Rental Ray  CtherRev  TotalRev Non-Rev Gross Reps  Sales Tax Lodge Tax
1001 Alan Sawyer 101172011 T 100.00 T00.00 T00.00 216.80 216.20 3746 57.64
1002 Mike Redford 101872011 5 100.00 500.00 500.00 174.45 674.45 23.56 36.25
1004 Sally Maywask 1232011 5 120.0D 660.00 66000 198.57 858.97 31.10 47 85
Totals: 3 Bookings 17 Nights 1.860.00 0.00 1,860.00 520.22 245022 2z 141.74
——— Booking Expenses ——
Bk|D Payable To Check-In Bass Amount
1001 Mary Joe Cleanar 101152011 75.00 Cleaning Expenss
1001 Mike Mansgsr 1071172011 T00.00 20.00% 140.00 Mgmt Fe=
1002 Mary Joe Cleanar 11872011 75.00 Cleaning Expenss
1002 Mike Mansgsr 10F18r2011 500.00 20.00% 100.00 Mgmt Fe=
1004 Mary Jos Cleaner 1WZ32011 75.00 Clesning Expenss
1004 Mike Mansge 1FZ3r2011 660.00 20.00 % 132.00 MgmtFe=
Total: BaT.00
Net Amountto Owner for property: Sunnyside Condo £1,263.00 Taxsble Revenus 1,455.00 1,455.00
Funds On Account as of 1003172011 0.00 300.00 Balance Reguired
Total to Owner for this properhy: $563.00

m The Property Statement for Owner report provides a detailed
summary of property information along with the Net Check Amount
due to the Owner. There are many options for what to include on
the report. This and other reports can be printed or automatically
emailed or uploaded as PDF documents to owners or other parties.
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Occupancy Report

02/11172010 0R1B11 AN Gccupancy Hﬂpuﬂ = E:lr Fmp&w Page1
Harp1 Hawaii Vacalions Cravrvir; Johin Dos
Dites Batweaen 010172008 and 063072008
Property: B402 - Bamboo Mon-Chwner Qccupied (Days not Compad)
Days Days Decupancy Average Rew  Average Rew Days Oecupancy Average Rew
Menth fwailable  Bonkad Fale Revenue  Booked Day Avail Day  Booked Comped Rale Bookad Day
Jan 2008 Ehl 24 TT.OD% Z,160.00 an.oo T0U00 24 Tron% 50.00
Feb 2008 28 25 06,00 % 2,181.00 ar.oo 7500 25 8E6.00% E7.0D0
Mlar 2003 | 24 I7.00% 210400 200 G200 24 TT00% £3.00
Apr 2008 30 13 43.00% 1.125.00 ar.00 36.00 13 43.00% §7.00
May 2008 3 2 68.00% 1.715.00 8200 5500 21 GEO0 B2.00
Jum 2008 30 a2 72.00% 185600 24.00 6200 22 71.00% BL.00
Totals: 132 129 T100% 1134300 86,00 §100 129 7100% £6.00
Property: C308 - Makuleia Sands Mon-Owner Qccupied {Days not Comped)
Days Days Occupancy fverage Rewl  Average Rev! Days Ocrupancy Avarage Rew
Menth Axallable EBooked Ralg Rawvenue  Booked Day Avall Dy Booked Comped Rale Bookad Day
Jan 2004 h| n 100.00 % 2450000 T8.00 7800 ]| 100.00% 79.00
Feb 2003 29 28 97.00% 220500 TR0 TEAD 28 a7 00% 79.00
Mar 2002 Rl 15 43.00% 162300 10500 S200 15 45.00% 108.00
Apr 2008 30 kli) 100.00 % 433871 14500 14500 30 100000 % 145.00
May 2008 bl n 100.00 % 1,728.10 5600 SE.00 18 13 SE.00% 546.00
Jun 20048 20 El] 100,00 % 23geay 4000 2000 20 10000 % B0.00
Tetals 152 163 B1.00 % 14.735.70 8800 8100 152 B4.00% &7.00

m The Occupancy Report can be generated for selected properties
and date ranges. It can be grouped by Property Owner and
automatically emailed to owners. The report also includes Average
Revenue, “Comped” Days, Totals, and Non-Owner Occupied
statistics. It also has the ability to “Merge” properties together.
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Housekeeping Schedules

D7/2VZ013 0B:44226 AR Housekeeping Cleaning Schedule Fage 10f1
Demo Cormpany For Selactad Proparties
Dates Between 07012013 amd 07312013
Chack-In/
BkID Property Chack-Cut Mights Clean O Claanar Alett_Cther Info
Kan, Jul 15,2013 - Cleanings
1014 MR-101 Fii,Jul 12, 2013 3:00 FM 3 Moo, Jul15 2003 Island Cleansrs This Bkg: AdullsiShP: 240, Brandy Smith
Kean, Jul 15,2013 1100 &M {Cleaned)
Tug, Jul 16, 2013 - Cleanings
1005 Tikl Hut Thu,Jul 11,2013 00 FR 5 Twe,Jul16, 2013 cland Claanars 2 F{ax:. g:-lnigﬂn'J'ﬂJA;a'QEE ‘I:I] C:ll:lIII] PI:‘ :i:IiD: 101
[ iCleansed) e uitEAC M, Steve Hirch
Tue, dul 16, 213 1100 AN aned This Ekgg: AdultsiChiF: 20/, Joe Good
Sal, Jud 20, 2013 - Cleanings
1006 'WG-401 Fr, Jul 12, 2013 300 FM 4 SsatJul 20,2013 cland Claanars T N- T;'SN D:Eﬁ; “‘-_.?1:"‘“2?1?'33:2:' FM:::D:;DW]
5 | {Cleaned) 2 : AdultsChiF: 2000, Susan Harns
Hat, JUZ0, 2073 100AM Fleaned This Elbtkgl‘:l AultsiChiP: 210, Tam Graph
Sal, Jul 27, 2013 - Cleanings
1001 Sunnyside Sal, Jul 20,2013 3:00 P T Sat,Jul ¥T, 2043 sland Claanars T * Mode: Check sofa bed
Sat Jul 27, 2013 1100 AM ** TURN OVER ™" Che-Imat 3:00 Fi (0: 1002)

M Blg! Adults/ChiIP 17000, Joe Owner
This Bkg: AcultlsiChF: 2072, Alan Sawyar
Lockbox: 1234
Sun, Jul 26, 2013 - Claanings
1010 Tiki Hut Thu, Jul 18,2013 3:00 FM 10 Sum, Jul 28, 2013 siand Cleanars This BEg: ASUIRICHE: 2/0/0, Steve Hirch
Sun Jul 282093 1100 AM
Cleaning Totals: 33 Mights 5 Clzanings

m  Whether you manage one property or many, this report provides a prioritized view of
cleaning schedules for one or more properties, for the time period selected. There are
several report options such as, whether to show the Tenant names (Current Tenant
and Arriving Tenant), whether to include the Booking Notes, etc. Dates and items are
color coded depending if there are arrivals on the same date (Turn-Overs). Also, a
separate list of Check-Ins and Check-Outs can optionally be generated, which can be
used for performing a final "room check® if needed.
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Create “Pin-up” Calendars

Bookings Calendar
% September 2011 Selected Properies
Sunday Manday Tussday Wednesday Thursday Friday Saturaay
1 2
MR Ret 1 MR Ret 1 Min Ret 1
Min Ret2 - Deborah | MEn Ret 2 - Deborah | Min Ret 2 - Deborah
‘Bunryside ‘Bunnyzide Sunnyside
Tl - Joe Good Tl Hut Tkl Hut - Check In
-Tom -Tom - Tom
‘WaterFmi2 - Rick. ‘WaterFmi2 - Rick WaterFmi2 - Rick
4 |iLab ! 3
AN Ret 1 Aen Ret 1 L L AEn Ret 1 en Ret 1 M Ret 1
Min Ret2 - Deborah | Mn Ret 2 - Deborah _“lﬂﬂl-m Men Ret2 - Deborah  |Men Ret 2 - Cherk In | Aen Rt 2 - MyrSe Min Ret 2 - Myrse
Burnyside | Bunnyside - Check In | Sunnyside - Alan ‘Burnyside - Alan ‘Bunnyside - An ‘Bunnyside a3l Sunnyside - Alan
Tik Hut - Sseve Hino TI Hut - Eteve Hino Tl Tl Tl Tl Hirc T Hirc
WaterFmt1 - Tom |WaterFmt1 - Chack In || WaterFmt1 - Susan ‘WaterFmt1 - Susan WaterFmit1 - Susan ‘WaterFmt1 - Susan WaterFmi1 - Susan
‘WaterFmi2 - Rick ‘WaterFmi2 - Rick ‘WaterFmi2 - Rick K =i Geon: Wi -
11 1 1 15
[Min Ret 1 - Check In :mﬁ!tl'cm An Ret 1 - Cynd Ret 1 - Cynd al M Ret 1 - C)
Miin Ret 2 - Myrhe Min Ret 2 - MyTte M Ret 2 - MyTie 2- Ul e Mm 2=
Burnysios - Alan | Sunnysice - Check Burnyside - Mke 3 side - Sunnysige -
Tk Hut - Seve HInC Tkl Hut - Seve Hino Tl Hut 1 Hut TRl T Hut
WaterFmt1 - Susan WaterFmt1 - Susan WaterFmt1 - Susan WaterFmt1 - Susan WaterFmt1 - Susan WaterFmt1 - Susan WaterFme1 - Susan
WaterFmi2 - George | WaterFmi2 - Georpe | WiaterFmil2 - George | WiaterFmil2 - George | WaterFmi2 - George | WaterFmiZ - George | WaterFmiZ - Geomge:
8 19 20 21 2 i 24
Min Ret 1 - Cynd AN Ret 1- Cynd L N Ret 1 L N R Mmn Ret 1
M Ret2 AN Ret2 AN Ret2 AN Ret2 AN Ret2 N Ret. MmIn Ret2
Burnyside - Zaly Burnyside - Zaly Burnyside - Zaly Bunnyside - Zaly Bunrysos Bunnyside | Sunny: siae
Tk Hut TRl Tl Tl Hut Tl Hut Tl Hi & Hi
WaterFmi2 2o ‘WaterFmi2 eonge | WaterFmi2 - George | WaterFmi2 ‘WaterFmi2 ‘WaterFmiZ aterFmi
M AN Ret 1 N R N Ret 1 L L
Min Ret2 AN Ret2 NN Ret2 AN Ret2 AN Ret2 in Rt
Burnyside unryside Burnyside Burnyside Bunnyside ‘Bunnyside
Tkl Hut Tl Tl Hut Tl Hut Tl
0SE/2011 08:46:47 PM October 2011 Selected Properies
Sunday Monday Tuzsday Wednesday Thursday Friday Saturgay
Min Ret 2

m Graphical Booking Calendars can be generated in PDF format and
either printed, emailed or uploaded to your web site. The Calendars
can be run for one or multiple properties, with the selected
properties either combined on one calendar, or shown separately on
iIndividual calendars. There are many options for what, and how
much to include on the calendars. There is also an option to
automatically email calendars and other reports to Property owners.
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Timeline to PDF

121202013 12:55:08 PM - Bookings

December 2013 Janua
ID Propery BoBE Tenand Info Ckin CeOut Tolal Slalus TR L 11 ¢Zj20222 2222 3 § ¥ ER RNt
E(E-”??Il!:-?-‘,fr-}‘BS"llZ a5 22 956
1014 [WR-101 [2222 [Bransy Smin  [208|Dec 13 2012[Dec 16| 600,00 |
1013 [MR-102_|2i22 |Deboran Willia| B0B| Dec 13 2013|Dec 24 | 1,320.00|Fully P¢|[Deborah valiams| ]
1 2 e 3 f 2|Fully Pz |[Tom Graph
1007 w402 222 |Ricemuller  |808|Dec 15 20123[Dec22 | 2,822 £olFully P2 wiuiter
1010 |TikiHut |22 [Steve Hiren | 305|Dec 19 2013|Dec 28| 3,665.48|Fully Pe
W 1001 |Sunnysid{2/22 [Alan Sawyer Hi |Dec21 2013|Dec28| 918.80 ]

1009 |WG-402 |2r22 |George Hams |808|Dec 23 2013|Jan 05 | 2,021.34|Bookec
1012 [MR-102 2212 |Myitie Greenbad 808|Dec 24 2013]Jan 03 | 1,200.00|Signea
1011 [WR-101 [2222 [CynciStone  |514|Dec27 2013[uan 05 | 900.00|Tentat

2 |sunnysiadzr2z Lio 555/Dec 0 0.00

m You can easily generate your bookings time-line in PDF format for
printing or emailing. In addition, this feature allows you to sort and
filter the list in order to show bookings for specific groups of
properties, date ranges, booking status, etc.

m This feature is also available for other types of information, allowing
you to quickly generate filtered lists of properties, tenants, contacts,
expenses, rates, reminders, events, etc.
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Amenities & Other forms

Vacation RentP

ro

Amenity Types

DNew X Delete Save
F
é Amenity ID 268
To Hide an Amenity fram
public view, precede its Name

Cancel

.
Name Fireplace

Category | Amenities

~

(=] o=

M 4 b M [FRefresh @hOptions T Fiter

Shart Name ["Am_Firepla

Show Properties with this Amenity

with a slash™/" Merge into Amenity: -Mot Specified- v
. Find
jIn} Cateqory Mame Shortname Shared with  »
336 [Accommaodations Other Services: Staff AC_OtherSe HomeAway
316|Accommodations Type: Bed And Breakfast AC_Type:Be HomeAway
317 [Accommaodations Type: Guest House AC_Type:Gu HomeAway
318|Accommodations Type: Hotel AC_Type:Ho HomeAway
265(Amenities AIC - Air Conditioning AN _AIC-Air HomeAway
266 |Amenities Dryer AM_Dryer HomeAway
267 [Amenities Elevator AM_Elevato HomeAway
M 268 [Amenities eplace AM_Firepla HomeAway
269(Amenities Fitness Room AM_Fitness HomeAway
270|Amenities Game Room AM_GameRoo HomeAway
271 |Amenities Garage AM_Garage HomeAway
272|Amenities Hair Dryer ANM_HairDry HomeAway
273|Amenities Heating AM Heating HomeAway |“

Fee and Discount Types

(o] & s

Civew ¥ Delete Save Cancel H 4 » M F‘.efresh & Options Filter
Fee Type ID 1 Mame  cleaning fee {20 chars max)
Coupon Code ShotMame  Cjean fee Where is
. Fee/Dizc
Click for Help Merge from Fee/Disc: | | -Not Specified- w | | beingused?
In] Name Shotname Coupon ~
2|Administrative fee Admin fee
Cleaning fee Clean fee
1003 |Damage Waiver Insur Damage_Wa
1001 | Discount Discount
3|Early Check-In Early_Ckin
4 (Late Check-Out Late_Ckout v
&

m The Amenities form and the Fees & Discount Types form are just
two examples of several other forms that are used for setting up
specific types of information.

m These forms allow you to define information once and re-use them
In various places throughout the application. This is called
"normalized data", and is an important design characteristic built into
the software.
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Export to Quicken & QuickBooks

Post Transactions [ & |

Delete Save Cance [ | Refresh & Options

- Create Impart File for:
Step 1 @ Show Un-Posted Transactions b

: [QuickBooks |
Step 2 Show Posted History = El
Transactions
SrclD Src Txn Date  Payee / Payor Amount  Memao Account Posted -

o 1001 |RB [08/03/2007 |Alan Sawyer 0.00|Sunnyside Bkg 1001 08/ Sunnysi{/ { - AM|
1002|RB [08/10/2007 [Mike Redford 0.00|3unnyside Bkg 1002 08/ Sunnysi{/ /  : : AM
1004 |RE |08/M16/2007 | Sally Maywalt 0.00|Sunnyside Bkg 1004 081 Sunnysi(/ {  © : AM
1003 (RP |07/07/2006|Alan Sawyer 905.09| Sunnyside Bkg 1001 Pay|Sunnysiy/ /. AM

I 4 1 F

Note: The Options butten above

Transaction Split Detail can be used to Find transactions

Category / Account Memo Amount -
»Rents Received Sunnyside Bkg 1001 08/03/2007-08/10/2007 -700.00
Processing Fees Received Sunnyside Bkg 1001 Noncash fee -26.36
Cleaning Fees Received Sunnyside Bkg 1001 Cleaning fee -75.00
Admin Fees Received Sunnyside Bkg 1001 Administrative fee -20.00| =
Sales Tax Received Sunnyside Bkg 1001 Sales Tax -32.98
Lodging Tax Received Sunnyside Bkg 1001 Lodge Tax -50.75
[Rents Due] Sunnyside Bkg 1001 08/03/2007-08M10/2007 905.09
Cleanings Sunnyside Bkg 1001 Cleaning by Mary Joe Clean 75.00
Sunnyside Mgmt Comm Sunnyside Bkg 1001 Com ta Mike Manager 140.00| - .

m Financials for booking transactions can optionally be exported into
Quicken™ or QuickBooks™. This allows you to keep all your
accounting information centralized. You can review transactions before
exporting, and also view previously posted history.

All accounts are user-defined at the Property level.
(Quicken & QuickBooks are trademarks of Intuit Inc.)

12/6/2023 www.VacationRentPro.com 76



- Vacation RentPro
Payment Processing

Credit Card Payment

Please confirm before processing credit card

Name on card: John Doe
Address: 111 Doe Street
City: Doe City

State: HI

=R ([l =
Country: US 1 - ' ACHECK
Phone: 555-222-1212

Credit Card: Visa 4111-1111-1111-1111 Expires: 01/2013

Amount State Country
800.00 | |IEEETEMMMN ~ ][ uUs-united States [+ [=)

[ Charge this amount ] [ Pre-Authorize this amount | [ Cancel ’

m Two payment processing options are available.

m One, is adirect interface with www.VacationRentPayment.com
(account required), for full credit card processing, including
pre-authorizations, charges & refunds.

m The other option allows you to use your existing web-based
Payment Processing service, using a feature which “Auto-Fills” web
forms (virtual terminals) with the Tenant’s credit card info and
payment details. (Works with PayPal, PPI, Authorize.net & others).

m No recurring Fees required from us!
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- Vacation RentPro
Sync Bookings with Outlook

[ Calendar - Microsoft Outlook

Eile Edit VMiew Go Tools Actions Helg

HNew - | g X G4 | Today | [ Sear

Calendar < Day

May 2009 <« (=
SuMo TuWe Th Fr 5a
36 27 28 28 30 1[ 2
3 456 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31 1 2 3 4 5 6

Apr 26

4
#

2] anl calendar ltems
My Calendars

[¥S]

B

m Bookings can optionally be Synchronized with Microsoft Outlook
Calendar™ and your mobile device.

m Synchronizing can be set for individual properties or all properties.
m Synchronization can be performed automatically or on demand.
m Outlook Contacts can also be imported individually at any time.

m Note: Outlook can also be synced with Google Calendar™ using
Google’s Calendar Sync option.
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Preferences form

User Preferences for: Johndoe = =N
User Preferences for: Johndoe
Click for Help
Email Settings Options Options 2

How to send Email on this computer | EEE e v

[] show Email Preview form (Mot required if using Outlook or Mapi)
Include Qutlook Signature in Emails (Or you can include in Templates)

MyMName | john Doe
My Email Address | jshndoe@yahoo.com

Outlook Send-From Email (Optional) 2
My Mobile Device Email (Optional) 2
If the Direct to SMTP option is selected above, then specify Outgoing Email Server settings
SMTP Server (ie. smtp.gmail.com} | smtp.mail.yahoo.com S5L
Server Login Account/ Email |johndoe@yahoo.com
F'EISSWUI'CI xxxxxxxxxx
Send-From Email |johndoe@yahoo.com
Test Email Settings
Save Preferences Close/Cancel “ My Notes

m The Preferences form is used for specifying individual
“User” preferences that are utilized throughout the
program such as email settings and other options.
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Preference Options

Email Settings | Options l Options 2 ‘

|” | Show Floating Calendar on Startup - - : -
= r : Email Settings ” Options Options 2
|| Automatically update Outlook Calendar on this PC
7 Set Outl(?ok Calendar Remlnderf\larms My Return Address
| Automatically update PDA Sync File {For use in Templates and printing envelopes)
(V| Initially Expand Reports Selection Liohn Doe o
(V] Auto Save Last Report Parameters 555 Sunny Ave
Sun city, HI 99999 My I
BackgroundImage File | sample Files\Sample Screen Image.jpg (i) (300 0P)) + | Photo |\ \\Htrmvac
PDA SyncFile Folder | c:\Temp\ Q
Initially Start with: @ Blank Screen (7) Bookings Form () Launcher Form Envelopes are Loaded in atached Printer | On Right Side EDETE‘
Default Tenant Type for Mew Tenants | Yacationer E|
Recommended settings for Administrator or Key User:
Default Booking Status for New Bookings | Tentative E|

Days to Remind me to Backup Current Data (using option in File menu) | 0 %
Days to Auto Check for New Program Updates 0y

[ Cchange Booking Status from Quoted to Tentative when Agreement sent

=

Days to remind prior to: Check-Ins/QOuts, Payments Due & Return Deposits | 3 [=

m There are various options available which can be set by
each individual user. There are also “System-wide”
preferences available through the Administrator options.
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Full Administration & Backups

Wacation RentPro - Demo Company

STt Foms Tods Novite m Full User Security features are
Lﬁ?’ s built in

Administration [

o e m The database can be Backed
I Bchup Current Data. up and Restored to either a
e g local drive or to your FTP web
O Restore et fom Backun. site for secure off-site

Restore from FTP site.. backu PS.

Srow DatsbseLocation m The database location can be

Databese Admin Tools stored on a network drive, a

Developer options.. local disk or even a memory

et e card for access from

disconnected computers.
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Adding User Accounts

User Properties - Administrator

User Information | Password || Group Memberships || Privileges

Username:  Administrator Fullname: | Gl [gallall= g ]

Description: | User account for Administrators

Last Logon was: March 20, 2007 06:48:54 PM [] Account Disabled

m The Administration features allow setting up user accounts,
passwords, privileges, and various settings of the program.

s When adding new user accounts you can specify privileges such as
whether they can update data, access financials, or view only.
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User Passwords & Security

Vacation RentPro

User Properties - Administrator

User Information

Passward

[ Set Password...
{Last changed: Never)

[|User cannot change password
[¥] Autologon password required

Group Memberships | Privileges

[VPassword required:
Minimum Length: | 4 [

Must Change Every | 0[5 days.
Grace Logins: | 1 -

[ Must Change Password Next Login

OK ] [ Cancel ]

m Passwords are optional and can be set up to expire after
a specified number of days, along with other settings.
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Filtering options

Lodge Tax | 5.0000 |5 |

2520|3 |

Vacation RentPro

3 ?Fi"ﬂ&r Shrwe | All Rnnkinngs |__

Filter on text value in any field

securty Depost i
Total before P F R Filter on This ltem 2 J: Requery Selected Filter
O |HELIE & EEE FE Show All records with This Value cl Fil
Show records in current Filter with This Value 100.0C - €ar rilter
Clear Filter - Save Current Filter k
List Values for This Item ”lY E Reca” Sa'..red Fi|ter5
Septemb List Unigue Value Counts for This Item 0.00 Run Query Designer
1 ENES 1 1 (1)1 1
Ae 012 zalslea7maeant a4l 11
B Expression Builder (3]
Field name Select an operator Specify the value(s)
Security Deposit Greater than or equal to |E| 300 -
Caze Insenszitive ] Mo Formatting -
Type & Length H 8 Precede with: AND ) OR () Blank @ | Lookup value(s)
[ Apply ] [ Cancel ]

m  One of the most useful features in Vacation RentPro are the Filtering options.

In addition to the Pre-defined Filters, you can also create your own “User-defined”

Filters, which provide the ability to quickly find and select any information.
m User-defined Filters can be saved and recalled for use at a later time.
Creating Filters is easily done by clicking on the small black box in the upper left-hand

corner of individual Fields in the forms.

m You can manage filters by clicking on the “Filter” toolbar button at the top of the
forms. There is also a full-featured Query Designer for more advanced Users.
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Web Calendars with “Instant Quotes”

Demo Company

% Sunnyside Condo with Ocean View
3 s55) 5551212
B: [ ities R Do

ates Calendar/Quote or Reserve Map Weather Video Inguire

Base rate Jul 01,2014 | Nov 14, 2014 | $100/nt,  $650/wk,
Winter Season | Mov 15, 2014 | Dec 19, 2014 | 3120/nt, E700/wk,
Xmas / New Year | Dec 20, 2014 | Jan 04, 2015 | §130/nt,  ST10/wk,
Winter Season | Jan 05, 2015 | Mar 31, 2015 | $120/nt, ST00/wk,

12.95% Taxes + §75 Cleaning Fee
VisaMC accepted

Rates for Sunnyside Condo with Ocean View

From To Rates
§2,500/mo,
$3,000/mo,
$3,000/mo,
£3,000/mo,

3 nts min
3 nis min
3 nts min

3 nis min

Refresh Rates

Availability Information is updated regularly.

m You can optionally post Availability Calendars & Rates to the web.
m Calendars can also provide an “Instant Quote” (see above),

allowing guests to see a detailed quote before inquiring or reserving.

m Guests can also choose “Optional” items, or use “Coupons”.
m These pages are integrated within the Property web pages.
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Web Calendars Auto Updater

Web Calendars Auto Updater = & =S
Event Log (most recent on top)
— |D1:4d-:18 PM - Update Finished J

01.44:17 PM - Updating Calendars...
014416 PM - Timer Started

=]

« || 20 mins or mere

Minutes Between Updates 20 =
recommended

Stop || Close |

Itis strongly recommended to Close this process atthe end of
the day in order to avoid conflicts with nightly backups or system
updates. This process will close on its own after 10:00 PM.

Also, itis recommended to run this on the computer hosting the
Diatabase in order to minimize network traffic.

m There is an optional Web Calendars Auto Updater, which runs as a
separate process and automatically updates All Changed Calendars
& Avalilability Interfaces such as HomeAway ™ as needed.

m This helps ensure your web calendars and listings are up to date.

m Otherwise, you can perform the updates as needed by clicking the
Web update button in the software.
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Lockout Properties

m Automatically blocks “Lockout” type properties
when booking either of the adjoining units, or the

entire property.

Avallability Summary Properties

m Automatically summarizes availability for
multiple properties into a single property, which
can be posted online or interfaced with
HomeAway ™, FlipKey™ etc. to show dates
where there is “Any” availability.
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Property Web Pages

Dems Company

Vacation RentPro

Sunnyside Condo with Ocean View
(558 sss 1202
Proporty info Photos Ameniies Ratca |Caledarivole oF Raserve| Reviows Mop Woather Vidoo Inquire

Do Garmpany
q Sunnyside Condo with Ocean View
Calendar/Quote or Reserve Click on available days for a Quote imse 25 134

Property Info

Dema Company

Amerites |Reles| Golendar/Quote or Reserve Reviews Map Weather Video . . .
= Sunnyside Condo with Ocean View
Availability Calendar & Rates | Rekesh Caiendar

(5355851212

Rates

e e (= Propecty Ifo. Map Wealher Video Photos Amerilies Inqure Rales Calendar & QuoteBook Onsine =

4 y
3la 3 St 61 Rates for Sunnyside Condo with Ocean View Video
07 T1[12]13] 14 15[16| [14]15]76]17]18/ 920
sl o2z [2123(25 24 28128127 od ates 5 U

ou2sia6 27l al30] (38123031 | |

Baserate | Nov 01,2017 - Now 14,2

500mo, 3 rts min

Winter S=san | Now 15,2017 - Das 10, 2 00wk, 3000mo,  3nismin
Xemas & NewrYear | Dec 20, 2017 -Jan 04,2018 | 130t 710wk, 3000mo.  3ntsmin

Winter Seasen | Jan 05,2018 - Mar 31, 2018 | 1

m,
Ssseraie | Apr01,2012-Dec, 2018 100m

3000ms, 3 nismin

2500me, 2 nis min
c g

2.96% Taxes + 375 Cleaning
Instant Quote or Reserve - Cick on avalable days 1o Select Dates

Sunnyside Condo with Ocean View

[ Febuan B VeI ) T 0T i
Retes Revews Map

e Gampany Photos
Sunnyside Condo with Ocean View
5555551212

= BB Protcs CalendarOucksor Resarve Amsrities Rates Reviews Map Westher VideoTTour Inquie = @ﬂ
Property Info =

1Br/1 Ba» Sleeps 2, Max 3

Click o View Another Video
Click 10 View Alias Hawaii (Discovery)

3rd Floor, Elevator, Bike Patn, Beach Park, Ocean View

Calendar/Quote
(- (oo

Welcome to our Sunnyside Condol

Start sideshow = Prev Next=

Here you can display property summary text and long descriptions
(including Htmi content) for each property. You can aiso set a web
page background image, background colors, menu bar colors, header
colors and text colors. In addition, you can specify up to 48 photos
wihich can be displayed as a slideshow on the Photos page. Maps,
Weather and Videos can also be included

The web page can then be posted directly to your own web site by
the software and displayed individually, of it can be integrated into
your existing website. You can also post it to your hard drive first
until you get it looking the way you want, before posting it to your web
site

m Additionally, you can post Property Web pages (SEO optimized) to
your own website in different formats and colors with Photos, Rates,
Avallability Calendars, Videos, Weather, Maps, Booking forms, etc.

m Colors and backgrounds are customizable.

m Guests can Book online (using the AvailabilityOnline interface). Or
they can view a Quote and send an Inquiry.
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Do Company
" " PesnEoRemy, q Sunnyside South Shore Vacation Rentals
Sunnyside North Shore Vacation Rentals

‘Show Galendars Gontact Us

Our South Shore properties provide a choice of comfort and amenities for your perfect vacation. If you have any
questions, please do not hesitate to call us

Contact Us

Water Gardens 401 - Ocean View

View Calndar & Que o Resere

Ocean and Mountain Views, 4th Floor, Elevator, Bike Path, Beach Park

vt N Ocvore M e L

MPool MJacuzzi MWasher MA/C MParking M Beachfront

More Search Options v e e The Water Gardens provides serenity and comfot, avay from i al.

B Corrpany
Water q Sunnyside South Shore Vacation Rentals
s
= Ve Goendrs Cortoc s

Ocean and Mountain

All Listings

Capy Search Res:

Looking for a specific property? [View = specifc Fropery

Our North Shore properties provide a choice of comfort and amenities for your perfect vacation. If you have any questions, please do not
L T 2601 83 - Sheeps3 The Water Gardens ©ur South Shore properties provide a choice of comfort and amenities for your perfect vacation. I you have any
questions, please do not hesiate to call us.

i View Calendars | [Hice Map |

Water Gardens 401 - Ocean View View Calendar & Guote or Reserve

Sunnyside Condo with Ocean View . £
= Map Satellite ol Availabilty Calendar & Rates -

° $100-130/nt Mere
Map nfo T S TwiT F s S M T W T FS
- : AEIaE
o ik o R : [t e

® Kosana F— ]

2930 |

[

3rd Floor, Elevator, Bike Path, Beach Park.

Ocean 3na Mountsin Views, 4t Flcer, Elevater, Bike
e

‘The Water Gardens provides serenity and comfort, away fromit all.

Naiana O'ahu
Tiki Hut Home in Style aneche Kailla Water Gardens 402 - Garden View More info Jll View Calendar & Quote or Reserve [l View Rates
o iy Kanach ow Caendar 8 Guoto o

-~ Avaiabilty Calendar & Rates =

Map info
View Quote or Reserve Ewa Besch Honch' v

Beach House, Bike Path. Beach Park +
Laundr.

280183 - Slezp= 2

m You can also list Properties (in different formats) on the web in
separate Groups with custom colors (ex. Short-term vs. Long-term) .

m Guests can also Search Properties by: Available Dates, Amenities,
Bedrooms, Location, Site, Category or Name. (This feature requires
the unlimited License).
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Web page Cleaning Schedules

Dema Campany

% Sunnyside North Shore Vacation Rentals
3 555) 5551212
Contact Us =

Property Cleaning Schedules

Mountain Retreat 101 2-Month Cleaning Schedule - s4252020 11:33:25 AM R Ci

Sunnyside Condo 2-Month Cleaning Schedule - oazsi2o20 11:33:27 am Refresh Calenda

m You can also post Cleaning Schedule calendars to your web site as
just one of the many methods to provide cleaners with the latest
housekeeping schedule information. The web cleaning schedules

provide a visual calendar along with detailed information about
scheduled cleanings, limited booking details, and any special
cleaning notes for individual cleanings.
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View Bookings & check Avalilability

from a Smart Phone or Browser

m You can optionally sync a list of Bookings & Availability, including a
15-month sliding Timeline to a password protected folder on your

Website (or a DropBox folder). The list can then be viewed remotely

from a Smart Phone or Browser while you are away from the office.
There is also a version for Owners, showing their properties only.
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Create Html Classified Ads

12/6/2023

m If you advertise on a
classified web Ad
service which accepts
Html content within
their ads, you can
easily create these
Ads for either:
Individual Properties
(left), or Property
Groups (right).

m These pages are built
with no CSS style
sheets or javascript so
that they can be
“pasted” into the ad
site content area.

www.VacationRentPro.com

Vacation RentPro

e

Sunnyside North Shore Vacation Rentals

Enjoy a little Tiki on your stay. Not exactly 2 srass shack!

Availabilicy Information 5 updaied regularky.
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Interfaces with 3 Parties

RENTPAYMENT | -:iﬁd \
E-PAYMENTS FOR VACATION RENTALS ?enTa|S
Integrated \VRBO _ vailability :
eExpedlu' @ airbnb

@HomeAway HomeAway" Illine.com

Vacation Rent Pro
PO000743

H Red Awning Bﬂﬂklng,CDm trlp.m*: SOf
- hd vy ) L.'_-.:

arental any #Booking

m Interfaces Listings and Online Bookings with: HomeAway/VRBO ™.,

m Interfaces with Booking.com, AirBnb, TripAdvisor, and others (through
BookingPal or RedAwning channel managers).

m Interfaces iCal calendars with AirBnB, Google and others.
m Interfaces with AvailabilityOnline to accept Secure Online Bookings.
m Interfaces with eRentalLock for Door Lock Codes.
m Interfaces with Rental Guardian for Travel Insurance.
m Interfaces with VacationRentPayment for payments.
m Exports Owner Payments to Bill.com, PayPal, or QuickBooks.

m  Optionally uploads XML data to your own website (for custom use).
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m See what our Customers are saying. Visit the
Comments page on our website.

m Download a free trial on the Download page, or

m Purchase a license key on the Purchase page, at:

www.VacationRentPro.com
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